February 10, 2004

Subject: Request for Proposals No. 2004R_001
Office of Justice Program (OJP) Control Desk

Dear Potential OJP Control Desk Vendor:

The Office of Judtice Programs (OJP) Acquisition Management Divison (AMD) is pleased to
issue this request for proposal (RFP) for the OJP Control Desk requirement. The RFPisissued asa
100 per cent smdl business set-asde and is limited to smal businesses located within a 50-mile radius
of Washington, D.C. 20531. The applicable North American Industry Classification System (NAICS)
codeis 561110, Office Administrative Services, and the size standard is $6,000,000.00.

OJP will host a pre-proposal conference on February 23, 2004, from 9:00 am. to 12 Noon, in
the Video Conference Room on the third floor a OJP. During the pre-proposa conference, the
vendors will be alowed to ask questions regarding the RFP; and there will be a 30-minute walk-
through of the current control desk operations. Because of space limitations, only two representatives
from each vendor will be alowed to attend the pre-proposal conference and walk-through. Please e-
mail the undersigned with the names of the individuas who will be attending the pre-proposd
conference by 3:00 p.m. on February 19, 2004.

The solicitation conssts of Sections A - M, plus the attachmentsin Section J. Please pay
particular attention to the following:

. Section B, Schedule for Supplies or Services and Price/Codts,

. Section C, Performance Work Statement;

. Section L, Ingructions, Conditions, and Notices to Offerors, and
. Section M, Evauation Factors for Award.

If you have any questions beyond smple darifications, you must submit them in writing viae-
mail to “ray@ojp.usdoj.gov” not later than 3:00 p.m., February 19, 2004. The closing date for receipt
of proposaswill be March 12, 2004, at 3:00 p.m. local time. Proposals should be marked on the
exterior package with the solicitation number and ddivered to the following address:

Office of Justice Programs

Acquistion Management Divison

Mail Room B300

810 Seventh Street, N.W.

Washington, D.C. 20531

Attn.: Raymond C. German
Contracting Officer




We thank you for your interest in this procurement.

Sincerdy,

Raymond C. German
Senior Contracting Officer
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SF-33
Section B - Schedule of Suppliesor Servicesand Pricing

“OJP Control Desk”

Base Year - Office of the Comptroller, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
0001 Project Manager 1,100 $ $
0002 Asst. Project Manager (1) 1,900 $ $
0003 Generd Clerk 1V (1.5) 2,880 $ $
0004 Generd Clerk 111 (5) 9,600 $ $
0005 Generd Clerk 11 (9) 17,280 $ $
0006 Genera Clerk | (4) 7,680 $ $
Tota 40,440 $
Base Year - Office of Communications, Office of Justice Programs
Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
0001 Project Manager 20 $ $
0002 Asst. Project Manager 20 $ $
0003 Generd Clerk IV (1.5) 2880 $ $
Total 2,920 $

Base Year - Community Oriented Policing Services (COPYS)

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
0001 Project Manager 800 $ $
0002 Asst. Project Manager (1) 1,920 $ $
0003 Generd Clerk 1V (0) 00 $ $
0004 Generd Clerk 111 (3) 5,760 $ $
0005 Generd Clerk I (5) 9.600 $ $
Total 18,080 $

Base Year Overtime Pool (to be used by the three offices)

Estimated

OJP COPS Edimated Hourly Extended
CLIN Labor Category HoursHours  Hours Rate  Price
0003A Genegrd Clerk IV 100 100 $ $
0004A General Clerk 11 567 100 667 $ $
0005A Genera Clerk I 550 250 800 $ $
0006A General Clerk | 513 O 513 $ $
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Total 2,080 $

Base Year Grand Total: $
See Notes on Page 7.

Section B - Schedule of Suppliesor Servicesand Pricing

“OJP Control Desk”

Option Year 1 - Office of the Comptroller, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
1001 Project Manager 1,100 $ $
1002 Asst. Project Manager (1) 1,900 $ $
1003 Generd Clerk 1V (2.5) 4,800 $ $
1004 Generd Clerk 111 (6) 11,520 $ $
1005 Generd Clerk 11 (9) 17,280 $ $
1006 Generd Clerk | (2) 3.840 $ $
Total 40,440 $

Option Year 1 - Office of Communications, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
1001 Project Manager 20 $ $
1002 Asst. Project Manager 20 $ $
1003 Generd Clerk IV (1.5) 2830 $ $
Total 2,920 $

Option Year 1 - Community Oriented Policing Services  (COPS)

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
1001 Project Manager 800 $ $
1002 Asst. Project Manager (1) 1,920 $ $
1003 Generd Clerk IV (1) 1,920 $ $
1004 Generd Clerk 111 (4) 7,680 $ $
1005 Generd Clerk Il (3) 5760 $ $
Total 18,080 $

Option Year 1 Overtime Pool (to be used by the three offices)

Estimated

OJP COPS  Edimated Hourly Extended
CLIN Labor Category HoursHours  Hours Rate  Price
1003A Generd Clerk IV 100 100 $ $
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1004A Generd Clerk 111 567 100 667 $ $
1005A Genera Clerk 11 550 250 800 $ $
1006A Generd Clerk | 513 0 513 $ $
Total 2,080 $

Option Year 1 Totd: $
See Notes on Page 7.
Section B - Schedule of Suppliesor Servicesand Pricing

“OJP Control Desk”
Option Year 2 - Office of the Comptroller, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
2001 Project Manager 1,100 $ $
2002 Asst. Project Manager (1) 1,900 $ $
2003 Generd Clerk IV (2.5) 4,800 $ $
2004 Generd Clerk 111 (7) 13,440 $ $
2005 Genera Clerk 11 (8) 15,360 $ $
2006 Generd Clerk | (2) 3840 $ $
Total 40,440 $
Option Year 2 - Office of Communications, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
2001 Project Manager 20 $ $
2002 Asst. Project Manager 20 $ $
2003 Generd Clerk IV (1.5) 2,880 $ $
Total 2,920 $
Option Year 2 - Community Oriented Policing Services  (COPS)

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
2001 Project Manager 800 $ $
2002 Asst. Project Manager (1) 1,920 $ $
2003 Generd Clerk 1V (1) 1,920 $ $
2004 Genera Clerk 111 (4) 7,680 $ $
2005 Generd Clerk 11 (3) 5,760 $ $
Total 18,080 $

Option Year 2 Overtime Pool (to be used by the three offices)
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Estimated

OJP COPS Estimated Hourly
CLIN _Labor Category HoursHours  Hours
2003A Generd Clerk IV 100 100 $
2004A Generd Clerk I11 567 100 667 $
2005A Genera Clerk I 550 250 800 $
2006A Generd Clerk | 513 O 513 $
Total 2,080

Option Year 2 Totdl:

See Notes on Page 7.
Section B - Schedule of Suppliesor Servicesand Pricing

“OJP Control Desk”

Option Year 3 - Office of the Comptroller, Office of Justice Programs

Estimated Hourly

CLIN Labor Category Hours Rate

3001 Project Manager 1,100 $

3002 Asst. Project Manager (1) 1,900 $

3003 Generd Clerk IV (2.5) 4,800 $

3004 Generd Clerk 111 (7) 13,440 $

3005 Generd Clerk 11 (8) 15,360 $

3006 Generd Clerk | (2) 3.840 $

Total 40,440

Option Year 3 - Office of Communications, Office of Justice Programs
Estimated Hourly

CLIN Labor Category Hours Rate

3001 Project Manager 20 $

3002 Asst. Project Manager 20 $

3003 Generd Clerk IV (1.5) 2880 $

Total 2,920

Option Year 3 - Community Oriented Policing Services  (COPS)
Estimated Hourly

CLIN Labor Category Hours Rate

3001 Project Manager 800 $

3002 Asst. Project Manager (1) 1,920 $

3003 Genera Clerk IV (1) 1,920 $

3004 Generd Clerk 111 (4) 7,680 $
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3005 Generd Clerk 11 (3) 5760 $ $
Total 18,080 $

Option Year 3 Overtime Pool (to be used by the three offices)

Estimated
OJP COPS Edtimated Hourly Extended
CLIN Labor Category HoursHours  Hours Rate Price
3003A General Clerk IV 100 100 $ $
3004A Generd Clerk 111 567 100 667 $ $
3005A Generd Clerk I 550 250 800 $ $
3006A General Clerk | 513 O 513 $ $
Total 2,080 $

Option Year 3 Totdl: $
See Notes on Page 7.
Section B - Schedule of Suppliesor Servicesand Pricing

“OJP Control Desk”
Option Year 4 - Office of the Comptroller, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
4001 Project Manager 1,100 $ $
4002 Asst. Project Manager (1) 1,900 $ $
4003 Genera Clerk IV (2.5) 4,800 $ $
4004 Generd Clerk 111 (7) 13,440 $ $
4005 Genera Clerk 11 (8) 15,360 $ $
4006 Generd Clerk | (2) 3,840 $ $
Total 40,440 $
Option Year 4 - Office of Communications, Office of Justice Programs

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
4001 Project Manager 20 $ $
4002 Asst. Project Manager 20 $ $
4003 Generd Clerk IV (1.5) 2,830 $ $
Total 2,920 $
Option Year 4 - Community Oriented Policing Services  (COPS)

Estimated Hourly Extended
CLIN Labor Category Hours Rate Price
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4001 Project Manager 800 $ $
4002 Asst. Project Manager (1) 1,920 $ $
4003 Generd Clerk IV (1) 1,920 $ $
4004 Genera Clerk 111 (4) 7,680 $ $
4005 Generd Clerk 11 (3) 5,760 $ $
Total 18,080 $

Option Year 4 Pool (to be used by the three offices)

Estimated
OJP COPS Estimated Hourly Extended
CLIN Labor Category HoursHours  Hours Rate Price
4003A Generd Clerk IV 100 100 $ $
4004A General Clerk 11 567 100 667 $ $
4005A Generd Clerk 11 550 250 800 $ $
4006A Generd Clerk | 513 O __ 513 $ $
Totd 2,080 $
Option Year 4 Grand Totd: $
5-Year Grand Totd: $
See Noteson Page 7.
Notes:

Note 1. Seeltem G.12.0, “ Suggested Minimum Labor Category Chart,” Page 24 of 99.

Note 2. A single Project Manager will be respongble for al three segments of the control desk
functions, during the five-year period. OJP and OCOM will share the same Assistant
Project Manager. A separate Assistant Project Manager will be assigned to COPS.

Note 3. For OCOM, the one-and-one-half General Clerk IV positions must have word processing
ills.

Note 4. For OJP, the one-half Genera Clerk IV position will serve as both areceptionist tothe  OJP
Control Desk and as back up support to OCOM and must have word processing skills.

Note 5. At least one of the Genera Clerk IV positions for OJP must have basic accounting or
bookkeeping skills.

Note 6. For OJP, the seven Generd Clerk (levels |1l and 11) positions must have basic accounting or
bookkeeping skills.

Note 7. OJP dlows for the potential promotions of the General Clerks Vs, Ills, and I1s during
Option Years 1 and 2. In Option Years 3 and 4, the hours equa those in Option Year 2.

Note 8. COPS dlows for the potential promotions of the General Clerks Vs, Ills, and I1s during
Option Year 1. In Option Years 2, 3, and 4, the hours equa those in Option Year 1.

Note 9. In the overtime pool, OJP and OCOM will share the hours projected for OJP. The  number
of projected hours for COPS will remain separate.

Genera Note:
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1. The above listed labor categories and cumulative estimated hours are the Government’s

best estimate of total servicesthat may be required for al tasks combined for a 12-month period.
Offerors are free to propose the labor categories and level of effort necessary to

coincide with the offerors methodology for meeting the requirements of the performance work
satement. However, any changesin labor categories and increases or decreases in the estimated level
of effort should be fully judtified in anarrative. Also, offerors that propose different labor categories
should provide a narrative that cross-references the proposed labor categories to the labor categories
that are contained in Section B.

2. Staff hired and assigned to this project may not be cross-utilized or “borrowed” for other
vendor projects at other agencies without the OJP s COTR’ s concurrence.

DESCRIPTION/SPECIFICATIONSWORK STATEMENT

Office of the Comptroller
“OJP Control Desk”
Request for Proposal Number 2004R_001

INDEX

C.1.0 STATUTORY AUTHORIZATION AND MISSION

C.20 BACKGROUND

C.3.0 SCOPE OF WORK

C.4.0 QUALITY CONTROL

C.5.0 QUALITY ASSURANCE

C.6.0 PERFORMANCE EVALUATION

C.7.0 HOURS OF OPERATION

C.8.0 SPECIFIC TASKS (including the QUALITY ASSURANCE SURVEILLANCE PLAN
AND PERFORMANCE REQUIREMENTS AND STANDARDS SUMMARY)

C.9.0 DIRECTION AND COORDINATION

C.10.0 TASK ORDERS

C.11.0 WORK PLANS

C.12.0 PERSONNEL RESPONSIBILITIES AND QUALIFICATIONS
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C.13.0 ADMINISTRATION AND MANAGEMENT
C.14.0 PHASE-IN AND PHASE-OUT PROVISIONS

C.1.0 STATUTORY AUTHORIZATION AND MISSION

The Office of the Comptroller (OC). within the Office of Justice Programs (OJP), was
established pursuant to 42 USC 3712 (a)(5) and 42 USC 3788(a). The office
provides fiscd services to component organizations of the Office of Justice Programs.

C.20 BACKGROUND

OC provides policy guidance, control, and support services to the program offices and bureaus of
OJP and to the Office of Community Oriented Policing Services (COPS) in accounting and
financid management of grants. OC provides technica assistance to OJP and COPS grantees,
financid monitoring of grantees, and audit tracking and audit resolution. OC is dso responsble
for disbursement of award payments to grantees, as well as payments to vendors/contractors who
provide supplies and services to OJP. OC has been delegated the responsbility for updating data
processing systems to support OJP grant management programs. These data processing systems
are collectively known as the Program Accountability Library (PAL). Support activitiesinvolve
update of existing computer databases, processing of award documents, control and monitoring
of document flow, and file maintenance.

To provide support services, "Control Desks' (CD) have been established to administer the paper
flow of the source documents and records and to control these documents until they are sent to
the Nationa Archives and Records Center. The Contractor shall operate an OJP Control Desk
and a COPS Control Desk to provide these services. A CD Reception Desk accepts incoming
documents for processing and assits personnel with requests for files, documents, and other
information relaing to their work. Requests may be received by phone, fax, email, or by walk-in.
These services support record management activities such as data entry, processing of

documents, and maintenance of officid filesrelating to grants, contracts, audits and other
adminidtrative records.

Also, the Contractor shal provide support services for the OJP Office of Communications (OCOM).
These servicesinclude ord and written contact with Federd, State, and locad Congressiond and
Government offices concerning the processing and status of award

programs. This OCOM support complements the OJP Control Desk in the processing of awards
from approva to mail-out.

C.3.0 SCOPE OF WORK
OJP is an ever-changing organization with new grant and award programs.

Applications and required documents had been processed in the form of paper filings. New
information technology has been implemented to begin the gradud process of moving toward a
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paperless environment. It isincumbent upon the contractor to devel op innovative methods to
keep pace with the new programs and operationa changes in order to adjust workload processes
as the changes occur.

This Statement of Work outlines the requirements to be followed in the operation of a Control
Desk (or Desks).

C40 QUALITY CONTROL

The Contractor shdl implement the Qudity Control Plan, which was included in itstechnica
proposd, that contains at a minimum, the items listed in Section C.8.9, QUALITY ASSURANCE
SURVEILLANCE PLAN AND PERFORMANCE REQUIREMENTS AND STANDARDS
SUMMARY. The plan shdl include:

a A description of aquality control ingpection system (QC) to cover dl servicesliged in the
QUALITY ASSURANCE SURVEILLANCE PLAN AND PERFORMANCE
REQUIREMENTS AND STANDARDS SUMMARY . The description shal include
specifics as to the areas to be inspected on both a scheduled and unscheduled basis,
frequency of ingpections, and the title and organizationa placement of the ingpectors.

b. A description of the methods to be used for |dent|fy| ng and preventing defectsin the quality of
sarvices performed.

C. A description of the records to be kept to document inspections and corrective or preventive
actions taken.

d. Therecords of ingpections shal be kept and made available to the Contracting Officer, and or
the Contracting Officer’s Technicd Representative (COTR), when requested, throughout the
contract performance period and for the period after contract completion until fina settlement
of any clams under this contract.

C.5.0 QUALITY ASSURANCE

According to the Inspection of Service clause, the Government will evaluate the Contractor's
performance under this contract. The COTR or designees will follow the methods of review and
ingpection specified in this contract. Government personnd will record observations and will discuss
with the contract manager or representative. Both the COTR and the contract manager will initid the
record of observation to acknowledge that they are aware of the observations and will note corrective
actions taken where needed.

C.6.0 PERFORMANCE EVALUATION

The Government will survey the Contractor’ s performance againgt the performance requirements
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specified in Section C.8 of this contract. For information on the eval uation process, see Section C.8.9,
QUALITY ASSURANCE SURVEILLANCE PLAN AND PERFORMANCE REQUIREMENTS
AND STANDARDS SUMMARY.

The Contracting Officer may require the Contractor to meet with the Contracting Officer, contract
adminigtrator, COTR, and other Government personnel as needed necessary. The Contractor may
request a meeting with the Contracting Officer when he or she believes such amesting is necessary.

C.7.0 HOURS OF OPERATION

The Contractor shal insure on-Site supervison at al times during sandard and overtime shifts. The
standard core schedule for the Contractor to perform the OJP Control Desk services required under
this contract are Monday through Friday, from 7:30 am. to 5:30 p.m. (Eastern Time). The Contractor
is encouraged to establish and use dternate work schedules to permit staff shifts to meet the schedule.
The Contractor may establish a standard work shift schedule to begin not earlier than 6:00 am. and to
end not later than 6:00 P.M. The standard work shift plan shdl be established a the beginning of this
contract. Once established, any change to the plan must be approved by the COTR prior to
implementation.

Support for OCOM must be provided from 9:00 am. to 5:30 p.m. (Eastern time), Monday through
Friday. The Contractor staff that is assgned to OCOM must be able to shift work schedules on short
notice when needed to meet workload demands.

The Contractor shdl periodicaly be required to have staff work mandatory overtime during pesk
work times to insure that work istimely and accurately processed. Such overtime would be
performed during the work week, or on Saturday, Sunday, or holidays.

C80 SPECIFIC TASKS

The Government has provided estimated levels of effort to complete the tasks. As the workload
requirements change, or as new processng initiatives are implemented, the Government reserves the
right to increase or decrease the number of hours for each labor category. If the need for services
changes, the Government will authorize the Contractor to increase or decrease the number of
personnel hours to meet these needs through the use of an appropriate modification. The Contractor
ghdl, a aminimum, provide OJP with the following goods and services.

C.81 TASK 1- OPERATION OF OJP CONTROL DESK
Performance Objective: The OJP Control Desk shal be operated by the Contractor for the purpose
of providing support to OJP in the processing of documents in support of OJP awards, entry and

update of information in OJP-supported systems, file maintenance, and in other adminigtrative
processes that support the award function.
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Performance Measures.

- Prompt and accurate processing of documents;

- Handling of requests and inquiries,

- Hours of operation; and

-Staff knowledge and performance.

Performance Standards:

- Documents must be processed within 24-hours of receipt with at least 98% accuracy.

- Requests and inquiries must be processed within four-hours from receipt.

- Knowledgeable staff must be available at Reception Desk at dl times during hours of operation
as described in C.1.5.

- All staff must be cross-trained and available to perform functions necessary to provide the basic
receptionist, data entry, and rile retrieval functions.

- All gaff are expected to perform tasks in an expeditious, accurate, and professiona manner.
Periodic mandatory overtime should be performed during pesk workload times.

C.8.2 TASK 2- RECEIVING AND DISTRIBUTING MAIL

Performance Objective: Mail is ddivered at least twice daly from the OJP Mail Room.

Mail shal be opened, recorded, and distributed to the appropriate person in atimely fashion.

Performance Measures.

- Mail opening, recording and distribution.

Performance Standards:

- All mail shdl be opened, recorded, and distributed within one-hour of receipt.

C.8.3. TASK 3- MAINTENANCE OF THE OFFICIAL GRANT FILES

Performance Objective: Maintain the Application File (both discretionary and formula awards)
and the Officid Grant File in an up-to-date manner.

Performance Measures:

- Accurate maintenance of filesin the file room and
- Closed files sent to storage.

Performance Standards:
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All new materia and removed materia shdl be filed within two-days of receipt.

Filing shall be at least 98% accurate.

- Keep accurate determination of files digible for storage.

Proper boxing, labeling and arranging for transfer of dl files digible for sorage.

Timely updating of PAL records for files closed and sent to storage. Complete each
quarter.

C.84 Task 4- CONTROL OF APPLICATION/GRANT ACTIVITIES

The Contractor shal be responsible for the following processing activities that relate to the OJP Grant
Award Cycle. Processing includes operations such as extracting information from documents andyzing
documents, digtribution and routing of documents, assgning number designator, and caling officesto
obtain additiond information.

C.84.A Performance Objective: Complete basic pre-award processing and routing. Basic
processing includes the following:

- Processing anew or initid gpplication;

- Routing initid application documents for Budget/Financid review;

- Processing the results of theinitid review and fina clearance (when gpplicable);
- Processing argected or withdrawn application (when gpplicable);

- Processing theinitial and find Redbooks for Categoricad/Discretionary Grants,
- Processing thefind greybook for Formula/Block Grants,

- Didgtributing the award documents; and

- Processing the award acceptance.

Performance Measures:

Record new or initia application.

Completeness of application paperwork.

Entry of application into automated tracking system.

Completion of trangmitta forms.

Forwarding of gpplication transmittal forms to Financid Services Branch.

Performance Standards:

Date slamp al gpplications within two-hours of receipt;

Accuracy of application data entered must be at least 98%.
Application data entered within four-hours of receipt of application.

- Forward transmittal forms within four-hours of receipt of application.
- Accuracy infiling of folders must be at least 98%.

- Timely distribution of copies.
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C.8.4.B Performance Objective: Didributing the Award Documents and Processing the Award
Acceptance.

Performance Measures:

- mall award natification and
- internd mall digribution.

Performance Standards:

- Notification to gppropriate officids is accomplished within one day of award acceptance.
- Accuracy in updating automated systems must be at least 98%.

- Forward transmittal forms within four-hours of award.

- Filing shdll be at least 98% accurate.

- Timdy internd distribution.

C.8.4.C Performance Objectives. Process Contracts and Interagency Agreements (IAA’S).
Performance Measures:

- Transform contract and IAA numbersinto Control Desk system numbers.
- Data entered into automated system.

Performance Standards:

- Transformation of contract and IAA numbers shal be accomplished within one (1) day of
receipt of contract or IAA.

- Accuracy of data being entered into system must be at least 98%.

C.8.4.D Peformance Objective: Process Grant Adjustment Notices (GANS) and update additional
GAN data.

Performance Measures:

- GAN recording.

- Entry of GAN into automated system.

- Digtribution of copies.

Performance Standards:

- Data stamp dl GANSs upon receipt and enter into system within one-day of receipt.

- Accuracy of data being entered into system must be at least 98%.
- Timely didribution of copies.
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C.84.E Performance Objective: Process Re-award (A Re-award is a deobligation of funds from one
monitoring agency within a State and reobligated to another agency within that same State).

Performance Measures:

Mail out and distribute re-awards.

Forwarding transmittal form to financid anayst.
Enter Re-award information into log book.
Entry of Re-award datainto automated system.

Performance Standards:

Each Re-award shdl be mailed and distributed within four-hours of award.

- Forward tranamittal forms within four-hours of Re-award.

Accuracy in logging information must be at least 98%.

Accuracy in entering Re-award data into automated system must be at least 98%.

C.8.4.F Peformance Objective: Complete post-award processing. Post-award processing includes:

Date slamp all documents upon receipt;

Update SF 269 Log within one-day of receipt;

Update/process SF 269 data within three-days of receipt;

Update progress report Log within one-day of receipt.

- Process datafor new awards (new grants, contracts, IAAS, cooperative agreements or
upplements); and

- Grant closeout processing.

Performance Measures:

Accurate copying/reproducing of forms.
Completeness of processing forms.
Digribution of forms to gppropriate personnd.
Accurate maintenance of officid files.
Timeliness of data entries.

Entry of datainto automated system.

Performance Standards:

- All information shal befiled at least 98% accurately.

Copying/Xeroxing shdl be at least 98% accurate.

Digtribution of copies shdl be made within four-hours of processing forms.

- Accuracy in entering information into the automated system must be & least 98%.
- Forms shal be processed within four-hours of receipt of the respective form.

- All materid must befiled at least 98% accurately.
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C85 TASK 5-FILE MAINTENANCE AND DATA ENTRY OF APPLICATION FILES
Performance Objective: The Contractor shdl extract, code, and key the required data from grant
goplications, supporting documents, and award documents upon completion of related processing.
The Contractor shal maintain the accompanying databases.

Performance Measures.

- Extracting, coding and keying data

- Maintaining databases.

- Researching address information and updating corrections.

Performance Standards:

Documents must be completed and entered into the system within 24-hours of receipt;

- Accuracy in entering datainto systems must be at least 98%.

- Accuracy in maintaining up to date information in systems must be at least 98%.

Utilize high levd of ord (by phone) and written (by email) communications when contacting
grantees for address information.

C86 TASK 6-SUPPORT SERVICESFOR OCOM

Performance Objective: The Contractor shdl assign 1.5 full time equivadent staff to the OJP Control
Desk contract to support adminigtrative functions associated with Congressond and Public notification
of grant awards, and related duties as described below. One full time (40 hours per week) staff
member will work on-site within OCOM on adaily basis. The remaining .5 equivaent staff will be
made available through a backup arrangement with designated OJP Control Desk staff as needed.

Performance Measures:

- Prepares and types grant memoranda for the signature of the OCOM Director.
- Processes find award/grant notices (dectronically or in paper format). Process includes:

- determinefassign award date;

- determine/sdect gppropriate Members of Congress to be notified;

- produce paper copy of project summary page;

- Scan copy for merger of summary document with notification letter/memao/ or noticein
OCOM;

- fax or other system;

- disseminate notifications to Members of Congress, State/lLocd officias, US Attorneys
and others of grant awards, and

- advise bureaus/offices when OCOM natifications are complete.

- Produces grant cal-out sheets.
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- Produces grant roll-out charts.
Performance Standards:

- Updates and maintains databases which include, but are not limited to:
- mantainsinformation concerning notifications,
- maintains OJP State Administering Agency lists on website, and
- mantainslist of US Attorneys via contacts with Executive Office of US Attorneys.
- Assgsin other adminigtrative support duties as assigned, including backup for answering
telephone calls and processing/distributing routine correspondence.
- All typed materia shall be proofread to achieve at least 98% accuracy.
- All work must meet or exceed expected deadlines as assigned.
- Utilizes highest leve of ord (by phone) and written (by letter or email) communication skills to
perform OCOM duties.

C87 TASK 7-OPERATION OF COPS CONTROL DESK

Performance objective: In addition to the OJP Control Desk, Contractor shal operate a smilar but
separate Control Desk for COPS (located at 1100 Vermont Avenue., N. W., Washington, D.C.).
The Contractor shdl be responsible for:

— Maintenance of the COPS Office officid grant files.

- Control of Application/Grant activities thet relate to the COPS grant award cycle.
- Basic and specid handling pre-award processing.

- Processng anew or initid gpplication.

- Routing initid gpplication documents for Budget/Financid review.

- Processing the results of theinitia review (when gpplicable).

- Processing the results of the find clearance (when applicable).

- Processing post-award documents.

Performance Measures:

Handling of queries.

Hours of operation.

Staff knowledge.

- Accurate maintenance of files.

Closed files sent to storage.

Record new or initia application.

Award and post-award documents shall be processed within four-hours of receipt of
applications.

- Completion of trangmittal forms.

- Generation of gpplication and vendor numbers.
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Performance Standards:

- Verba queries shal be responded to within 15-minutes or referred to the gppropriate

government representatives.

- Staff must be available at al times to receive requests for ad hoc reports. The Office shdl be
daffed at dl times with individuas knowledgeable in dl of the hardware and software

referenced in Section C, Attachment 11 and be knowledgeable with the OJP grant process.

- Hours of operation shdl be between 7:30 am. and 6:00 p.m., Monday through Friday.

Filing shdl be at least 98% accurate.

All new materia and removed materia shal be filed within two-days of receipt.

- Keep accurate determination of files digible for storage.

- Proper boxing, labeling and arranging for transfer of dl files digible for storage.

Timely updating of PAL record for files closed and sent to storage. Completed at end of each

quarter.

Date slamp dl gpplications within two-hours of receipt.

- Accuracy of application data entered must be at |ease 98%.

- Application data entered within four-hours of receipt of gpplication.

- Forward transmittal forms within four-hours of receipt of application.

- Accuracy infiling of folders must be at lease 98%.

- Timely distribution of copies.

- Accurate assgnment of application and vendor numbers.

C.88 Task 8-DOCUMENTATION

Performance Objectives. The Contractor will be provided with a procedura manua and/or other
written documentation to use as a guide to performing the routine operations of the Control Desks.
The Contractor shal subsequently update and maintain user and technica documentation on all
aspects of the operation of the Control Desks.

Performance Measures:

- Update and maintenance of procedura documentation.
- Detail data entry procedures, including screen shots and explanations of their purpose.

Performance Standards:
- Clear, current, and accurate documentation shall be maintained at dl times.

- Manud, and periodic updates, will be provided to al Control Desk staff.
- Updated manua will be provided to and discussed with COTR for review on aquarterly bass.
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C.89 QUALITY ASSURANCE SURVEILLANCE PLAN (QASP) AND
PERFORMANCE REQUIREMENTSAND STANDARDS SUMMARY.
Tasks Performance Objectives Performance Maximum Monitoring
Standards Acceptable Method
Quality Level
(AQL = max.
error rate)
Task 1- - Prompt and accurate - Documents must be | 98 % 100%
Operations of processing of documents. | processed within 24- | successful, monitoring
OJP Control - Staff knowledge and hours after receipt. or max. error of monthly
Desk performance. -Requests & inquiries | rate reports and
(Item C.8.1) processes within 4 of 2%. periodic
hours from receipt. sampling of
work.
Task 2 - Mail opening, recording, Mail must be opened, | 98 % successful, | Sampling of
Receiving and and distributing. recorded, and or max. error work and
Distrib-uting distributed within rate customer
Mail (Item one-hour of receipt. of 2%. feedback
C.8.2
Task 3 - Maint. | -accurate maint. of grant | -Material must be 98 % successful, | Sampling of
of Officia files filed within 2-days. or max. error work and
Grant files -closed files stored. -Proper boxing & rate customer
(Item C.8.3) labeling.- of 2%. feedback
Timely records
updates.
Task 4 - -Pre-award processing of | -Date stamp all 98 % successful, | Sampling of
Control of applications. applications within 2- | or max. error work and
Application/Gr hours of receipt. rate customer
ant Activities -Enter all appl. within | of 2%. feedback
(ltem C.8.4.A) 4-hours of receipt.
-Forward transmittal
forms within 4-hours
of receipt of
application.
Task 4 - -Distributing award -Mail notifications 98 % successful, | Sampling of
Control of documents and within 1-day. or max. error work and
Application/Gr | Processing the Awards -Forward transmittal | rate customer
ant Activities formswithin 4-hours | of 2%. feedback
(Item C.8.4.B) of receipt of
application.
Task 4- -Process Contracts & -Transform contract 98 % successful, | Sampling of
Control of IAAs numbers within and |AA number. or max. error work and
Application/Gr | one-day of receipt. rate customer
ant Activities of 2%. feedback
(Item C.8.4.C)
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Task 4 - Process Grant -Date stamp all GAN | 98 % successful, | Sampling of
Control of Adjustment Notices & enter into system or max. error work and
. (GANS) & update within 1-day of rate customer
Application’ | Gans data receipt. of 2% feedback
Grant act.,
(Item c.8.4.0)
Task 4 - Process Re-awards -distribute re-awards | 98 % successful, | Sampling of
Control of within 4-hours of or max. error work and
Application/Gr receipt. rate customer
ant act., -logging re-award. of 2% feedback
(Item C.8.4.E) - entering re-awards
into automated
system
Task 4 - Complete post-award -File al documents. 98 % successful, | Sampling of
Control of processing -process formswithin | or max. error work and
Application/Gr 4-hours of receipt. rate customer
ant act., -Distribute forms of 2% feedback
(Item C.8.4.F) within 4 hours of
processing.
Task 5 - File Code & key datafrom -Complete and enter 98 % successful, | Sampling of
Maintenance & | grantsappli- cationsand | documentsinto or max. error work and
Data Entry of awards system within 24- rate customer
Appli-cations hours of receipt. of 2% feedback
(Item C.8.5)
Task 6 - -Staff Control Desk. -Prepares grant 98 % successful, | 100%
Support — support administrative | memos. - Process or max. error monitoring
Servicesfor functions associated with | awards. - Conducts rate of monthly
OCOM Congressional and Public | post-award activities. | of 2% reports and
(Item C.8.6) notification of grant Updates and periodic
awards, and related maintains databases.- sampling of
duties. Distrib-uting copies work.
& processing forms.
All work must meet
deadlines as assigned.
Task 7 - -Staff Control Desk. -Prepares grant 98 % successful, | 100%
Operations of —Grant support including | memos. - process or max. error monitoring
COPS' Control | issuance of solicitations, | awards. - conducts rate of monthly
Desk. reviewing and awarding post-award activities. | of 2% reports and
(Item C.8.7) grants, notifications, and | updates databases. - periodic
filing. respond to quires & sampling of
date stamp work.
applications within
15-min. - enter
applications &

forward trans-mittals
within 4 hours. file
material within 2-
days.
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Tasks1-7,
OC Control
Desk
Maximum
Monthly
Deduction

C.89.A QUALITY ASSURANCE SURVEILLANCE PLAN

The Control Desk contract will incorporate Quaity Assurance Surveillance Plan which specifies
measurement standards for Control Desk work operations and provides for a direct mechanism by
which to measure work performance. (See Item C.8.9 above.)

C.8.9.B PERFORMANCE EVALUATION MEETINGS

The Contractor’s Project Manager (PM) may be required to meet with the COTR, with Government
procurement officials, and with other Government personne when necessary to discuss technica or
adminigtrative issues. The Contractor may request such ameeting, if necessary. The Contractor shall
prepare and provide written minutes of any such meeting to the COTR for hisor her sgnature. If the
COTR does not concur with any portion of the minutes, notice of such non-concurrence shall be
provided to the Contractor’s PM and contracts representatives within five calendar days following
receipt of the minutes. The Contractor shal acknowledge or resolve al disputes and resubmit the
minutes to the COTR within five business days of receipt of the non-concurrence.

C.8.9.C PERFORMANCE QUALITY EVALUATION

Task quality level will be assessed by the COTR based on ayes - no evaluation of completed tasks and
sub-tasks, using compliance with the PERFORMANCE REQUIREMENTS AND STANDARDS
SUMMARY as specified abovein Item C.8.9.

C.8.9.D PERFORMANCE DEDUCTIONS

Deductions for unacceptable performance may be calculated by the COTR based on actua damages
to the Government if services cannot be corrected by the Contractor. The deduction amount will be
deducted from the most current invoice following the evauation period.

C.89.E EVALUATION PERIOD

The evaduation period shdl be each three- month period following the implementation of the OJP
Control Desk contract.
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C.90 DIRECTION AND COORDINATION

The Contractor shall be required to perform dl of the tasks outlined above with the issuance of a
forma task order. However, the Contractor shal be given clearly defined specid assgnments within
each of the required areas as defined in Section C.8.0. The assignments may be given ordly or in
writing. The Contractor shdl perform the assgnment and report to the COTR whenever more
information is needed, a problem exids, or timeis available for additiona assgnments.

For the issuance of specid assgnments within tasks, the COTR will assgn, when required, a
completion date and, where gpplicable, a statement of the priority of the assgnmen.

Immediately after receipt of the task order, the Contractor shal begin to perform the services
and/or the CO.

Within two-days after receipt of a specia assgnment, the Contractor shal submit to the COTR a
work plan for specid assgnments that will exceed 30 working days to complete. The work plan shall
provide an outline of the Contractor's technica approach to perform the assigned tasks. The
Contractor shal not submit work plans for smal, smple assgnments of less than 30 daysin duration,
unless requested by the COTR.

C.10.0 TASK ORDERS

Once this contract has been established and initiated, all subsequent requests for work not specified in
this contract shal be accomplished through the issuance of Task Orders by the

Contracting Officer. The Task Orderswill, at a minimum, describe the types of activitiesthat are
planned for agiven period of time. If additiona technica direction is needed, it will be provided
through the COTR by issuance of written Work Orders with specific requirements.

In ingtances where urgency requires the issuance of averba Work Order, the COTR will submit a
written Work Order within 48-hours of the verba Work Order. The Contractor shal not

accept assgnments from anyone other than the COTR or Contracting Officer. To do so would result
in an unauthorized action, and any cogts incurred would be deemed unalowable.

C.11.0 WORK PLANS

Additiond technicd direction will be provided by the COTR within the scope of each Task Order
issued under this contract. The Contractor will receive and analyze a Work Order provided by the
COTR for a specific project when requested by the COTR. The Contractor will submit aWork Plan
within 10 days after receipt of the Work Order unless the nature of the assgnment requires a quicker
response. The Work Plan shdl contain, a a minimum, the following items of information:
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Title.

Work Order number.

Proposed approach.

Task schedule for completion.

Tota estimated cost for the project, including labor and other direct costs.
Any other information as may be requested by the COTR.

ok wbdNE

The COTR shal review the Work Plan for gpproval or disapprova. Approval of the Work Plan
shall be construed not as a complete check, but as an indication that the plan is adequate and that the
specific methods and gpproach are satisfactory. Approva or disgpprovd will be made by the
COTR within 5 days after receipt. Approva by the COTR is required in the event aWork Plan
needs to be canceled or revised or a new project added because of changesin the Work Order.

It is recognized that certain technica assstance requirements or other tasks will not require the
development of adetailed Work Plan. In such cases, the COTR will issue amemorandum or
letter directing the Contractor to perform the required technical assistance or other task. If a
request is communicated verbaly, awritten confirmation will be issued within 48-hours.

C.120 PERSONNEL RESPONSIBILITIESAND QUALIFICATIONS

The following sets sub-items set forth the minimum generd qudifications of the Contractor's
employees.

a  Security Requirements. All Contractor personnd shall obtain and maintain a security
clearance from OJP. Clearance for staff assgned to the COPS Control Desk will be initiated
by COPS. Clearance for saff assgned to OJP will be initiated by the OJP Office of the
Comptroller, and processed through the Office of Administration, OJP. Accessto OJP
facilitieswill not be authorized until clearance has been processed and approved. (See Security
Requirementsin Item H.12 of Section 1.)

b. Citizenship Requirements. Under Department of Justice policy, non-US citizens shdl not
be authorized access to or asss in the devel opment, operation, management, or maintenance
of Department information technology (IT) sysems. Since dl of the work associated with this
contract requires access to I T systems, al Contractor personnel associated with this contract
must be US citizens.

c. Overtime Requirement: Due to infrequent workload peak periods, Contractor personnd will
periodicaly be asked to participate in mandatory overtime sessions to meet workload demands.

Generdly, aminimum of 24 hours advance notice will be given to personned for these sessions.

d. Location of Contract Staff: Staff assigned to the OJP Control Desk and OCOM will work in
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space provided by OJP, currently located at 810 Seventh Street, N.W., Washington, D.C. 20530.
Staff assigned to the COPS Control Desk will work in space provided by COPS at 1100 Vermont
Avenue, N.W., Washington, D.C. 20423. The Government reserves the right to negotiate an off-dte
location agreement with the Contractor in the future date.

e. Badc kill Requirements: The following sets forth the minimum skill requirements and qudifications
for the specific services which will be required to perform task orders that will be issued under this
contract.

f. OJP Software/ Databases.  Experience in use of the following systems software (or equivaent) is
required for Control Desk Steff:

. Word processing: WordPerfect 8.0
WordPerfect 10.0
Microsoft Windows XP

. Spreadshests: Exce 2002

. PC Based Database: Microsoft Access

. Emal: Outlook 2002

. Network Databases: Any which require user to enter data on pre-
formatted screens*

*Mogt data entry activities will be completed using a series of pre-formatted screens designed
gpecificaly for use by the Office of Justice Programs. The screens are based on Clipper, Oracle,
and/or Legacy operating systems. While knowledge of these operating systemsiis not required, such
knowledge would be good to have, wherever possible.

The next page contains a Suggested Minimum Labor Category Chart.

[continued next page]

Page 23 of 102



(1)
Project
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C.121 Project Manager (12 position) (CLIN 000)

The Project Manager serves as the corporate liaison to the project. The Project Manager position
will be on-ste at OJP, and will be responsible exclusively for the management and operations of
sarvices to OJP, COPS, and OCOM Control Desk functions. The position is expected to be
available on stefor a minimum of a standard 40-hour work week.

Knowledge required:

Must be able to manage employees and work performed. Must be willing and able to perform any
or dl of the functions of Control Desk gtaff. Must have strong ord and written communication skills.
Must be able to organize and manage high volume of work on short deadlines. Must be able to
effectively handle difficult people and achieve ahigh level of cusomer satisfaction. Working
knowledge of al Software required.

Education/Experience: Must have B.A. or B.S. or equivaent degree in the Administration of
Business, Grants, Finance, Accounting, Records Management, or relevant field, plus 4 years of
professond experience directly relating the supervison of staff in the fields noted above. The degree
can be subgtituted by atotal of 8 years of professond experience in supervising saff in fields directly
related to those noted above.

C.12.2 Assistant Project Manager (2 positions) (CLIN 0002)

The Assgtant Project Managers will be responsible for direct supervison of the day-to-day activities
of the staff assigned to their respective Control Desks. The Assistant Project Manager, along with
the Project Manager, will be respongble for staff performance and for ensuring that workload
demands are met, and that a high level of accuracy ismaintained. Must be able to perform the duties
of the Project Manager in the absence of the Project Manager.

Knowledge required: Same as Project Manager.

Education/Experience: Mugt have B.A. or B.S. or equivaent degree in the Administration of
Business, Grants, Finance, Accounting, Records Management, or relevant field, plus 2 years of
professond experience directly relating the supervison of saff in the fields noted above. The degree
can be subdtituted by atota of 6 years of professond experience in supervisng saff in fields directly
related to those noted above.

C.12.3 General Clerks (29 positions)
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Generd Clerk positions will be responsible for performing the daily work for the project. Generd
Clerks will be responsible for mail and document processing, data entry, filing, and records
management. Some Clerks (as specified) will be assigned to these and additiond responsbilities
which will require additiona specific specidties. In addition to the Genera Clerks, the project will
require Clerks with Word Processing skills, and Clerks with Accounting or Financid training.

NOTE: Mandatory overtime may be required for peak work times, and al Clerks will be required to
periodicaly work during weekends or to shift their regular work schedule during the work week.

Knowledge Required: All Clerks must be able to receive, sort, and process mail and other
documents received. Must have ahility to recogni ze source documents and associate them with
appropriate programs. Must use judgment in interpreting and applying an extensve body of genera
procedures for processing work. All Clerks will participate in data entry, which requires previous
knowledge of the use of a persona computer (PC) and ability to use keyboard, mouse, and basic
functions. Must maintain accuracy in performing repetitive work where speed and accuracy are of
prime importance. Must perform quaity control/proofreading of their work. Clerkswill participatein
filing, which requires bending, reaching, and lifting up to 25 pounds.

Additiona specific requirementsinclude:

General Clerk Word Processing positions will be responsible for Generd Clerk duties, and will
perform duties which require strong oral and written communication skills. These duties include
preparing written email messages, memoranda, letters, and other written materid, aswell as spesking
with gtaff, senior leve, and outsde individuas (public and Congressiond gaff members).

Knowledge Required: Strong ord and written communication skills. Ability to proofread and
perform quaity control review of completed work. Ability to fully utilize functions of Word
Processing systems (WordPerfect 8.0, 10.0, Windows XP, or equivaent). Ability to utilize FAX and
copier equipment.

General Clerk Accounting Positionswho will be responsible for processng grant documents and
documents relating to the financia aspects of grant processing. They will be responsible for entry of
datainto the Integrated Financia Management System (IFMIS). Dataincludes obligation of funds,
financid reporting data, among other information. Will participate in processing documents related to
financid aspects of payments a any stage from the beginning of the obligation through close out, as
assigned.

Knowledge Required: Must have successfully completed formd training in basic Accounting,
Bookkeeping, or other financid area. Must have demongtrated previous work experience.

Theleves of knowledge, education, and experience will differentiate the level of the clerks as
illustrated below.
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C.12.3A General Clerk 1V - (between 2 and 5 positions) (CLIN 0003)

The Generd Clerk 1V positionswill be lead or senior positions assigned to handle complex
assgnments (specid projects), to provide quality control review of work performed by subordinates,
and to asss in the supervision or performance of day-to-day operations of specific areas. NOTE:
Entry level to these positions may begin at Generd Clerk 111. Specificaly, Generd Clerk 1V
assgnments will beto:

OCOM Support (1.5 Word Processing Clerk positions)
COPS Control Desk (1 General Clerk 111 or 1V position)

OJP Control Desk:
.5 Word Processing Clerk for Reception Desk
1 Genera Clerk for Control Desk Group
1 Accounting Clerk for Accounting Group

Education/Experience; Basic requirement for Clerks: Must have a high school diploma, plusa
minimum of 4 years experience directly related to the type of work tasked to this project; or a
minimum of an A.A. degree from an accredited College in ardated fidd plus 3 years work
experience directly related to the type of work tasked to this project.

Basic Clerk requirement is modified for Accounting Clerks who must have aminimum of 12 credit
hours of formd training in Accounting, Bookkeeping, or Finance with at least 3 years of their work
experience in the Accounting, Bookkeeping, or Finance field.

Basc Clerk requirement is modified for Word Processing Clerks who must demondtrate that their
work experience includes use of strong ord and written communication skills, as well as regular use

of word processing equipment (such as WordPerfect 8.0, 10.0, Windows XP, or equivalent).

C.12.3.B General Clerk 111 (between 8 and 11 positions) (CLIN 0004)

The Generd Clerk 111 positions will be assigned to handle complex assignments (specid projects), to
assg in providing quality control review of their work, aswell aswork performed by others, and to
perform their day-to-day operations with a high leve of accuracy and professonaism, with aminima
amount of supervision.

Education/Experience: Basic requirement for Clerks Must have a high school diploma, plusa
minimum of 3 years experience directly related to the type of work tasked to this project; or a
minimum of an A.A. degree from an accredited Collegein arelated field plus 2 years work
experience directly related to the type of work tasked to this project.
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Basic Clerk requirement is modified for Accounting Clerks who must have a minimum of 9 credit
hours of formd training in Accounting, Bookkeeping, or Finance with at least 2 years of their work
experience in the Accounting, Bookkeeping, or Finance field.

Badic Clerk requirement is modified for Word Processing Clerks who must demondtrate that their
work experience includes use of strong ord and written communication skills, as well as regular use

of word processing equipment (such as WordPerfect 8.0, 10.0, Windows XP, or equivaent).

C.12.3.C General Clerk 11 (between 11 and 14 positions) (CLIN 0005)

The Generd Clerk |1 positions will be assgned to handle routine assgnments. Will be

expected to perform their day-to-day operations with ahigh level of accuracy and professonaism,
with some supervison.

Education/Experience. Basic requirement for Clerks: Must have a high school diploma, plusa
minimum of 2 years experience directly related to the type of work tasked to this project; or a
minimum of an A.A. degree from an accredited Collegein arelated field plus 1 years work
experience directly related to the type of work tasked to this project.

Bagc Clerk requirement is modified for Accounting Clerks who must have aminimum of 6 credit
hours of forma training in Accounting, Bookkeeping, or Finance with at least 1 years of their work
experience in the Accounting, Bookkeeping, or Finance field.

Basic Clerk requirement is modified for Word Processing Clerks who must demongirate that their
work experience includes use of strong ord and written communication skills, as wdll as regular use

of word processing equipment (such as WordPerfect 8.0, 10.0, Windows XP, or equivaent).

C.12.3.D General Clerk | (Between 2 and 4 positions) (CLIN 0006)

The Generd Clerk | positions will be assigned to handle basic routine assgnments. Will be expected
to perform their day-to-day operations with a high leve of accuracy and professondism. Employees
at the Clerk | leve will require regular supervison, and may be partnered with a more experienced
higher level staff member for training and review purposes.

Education/Experience; Basic requirement for Clerks: Must have a high school diploma, plusa
minimum of 1 year experience directly related to the type of work tasked to this project; or a
minimum of an A.A. degree from an accredited College in ardated fied.

Basic Clerk requirement is modified for Accounting Clerks who must have a minimum of 6 credit
hours of formd training in Accounting, Bookkeeping, or Finance. Word Processing Clerks will not

Page 28 of 102



be hired a the Clerk | levd.

C.12.4. Summary Table of Education/Experience and Experience/subgtitutions.

Labor Category

Education/Experience

Experience/Subgtitutions

Project Manager

B.A. or B.S. degree
+ 4-years experience

8-years experience for the
B.A. or B.S. degree

Asst. Project Manager

B.A. or B.S. degree
+ 2-years experience

6-years experience for the
B.A. or B.S. degree

+ 1-years experience

Generd Clerk IV* High School diploma A.A. degree + 3-years
+ 4-years experience experience
Generd Clerk 111* High Schoal diploma A.A. degree + 2-years
+ 3-years experience experience
Labor Category Education/Experience Experience/Subgtitutions
Generd Clerk 11* High Schoal diploma A.A. degree + 1-years
+ 2-years experience experience
Generd Clerk I* High Schoal diploma A.A. degreeinrelated fields.

*Note: Clerks assgned to word processing and accounting duties will require specidized training /
experience as explained abovein Item 3.

C.125 KEY PERSONNEL

Key personnd are the Project Director and the Assistant Project Director under this contract.
Individuds hired for Key positions shdl be placed in a probationary status for 90-days by the
Contractor before permanent assignment as manager, supervisor, or lead. Because these employees
are essentid for successful Contractor accomplishment of the work to be performed, retention of
these probationary individuals as key personnd after the 90-day period is subject to COTR

approval.

C.13.0 ADMINISTRATION AND MANAGEMENT

The Contractor shdl assgn one manageria or supervisory position to the contract who will be

responsible for supervison and management of the staff and work performed under this contract. The
position will be assigned exclusively to this contract on afull time basis (i.e., not less than 40 hours per
week). The position shdl be directly responsble for responding to and resolving to the satisfaction of
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the Contracting Officer and/or the COTR dl complex technica, adminigtrative, management, or
contractud issues. The position will be located on-site with the OJP Control Desk, but will aso be
responsible for overal management of al operations covered by this contract, including the OJP
Control Desk, the COPS Control Desk, and OCOM support services.

The Contractor shal provide experienced staff who will manage/supervise the work on a
continuing basis. The Contractor shall develop procedures and reports that will enable the
COTR and the Contractor to monitor closdly the provision of services and costs to ensure the
timely completion of activities within budget, and shdl provide production reports that specify
work volume and actions completed on aweekly and a monthly basis.

The Contractor shdl perform al activities supporting this contract in an accurate, complete, and timely
manner. Thiswill require a high degree of resourcefulness and exercise of sound judgement.
Contractor personnel are responsible for carrying out the activities independently.

The COTR shdl be the firgt contact point for any questions, difficulties, or problems that arise related
to tasks and or contract issues. The Contractor shall make suggestions, both forma and informa, to
the COTR for improved procedures to ensure the successful completion of operations. Changes to
standard operating procedures which will be provided to Contractor at initiation of contract, must be
approved by the COTR prior to implementation.

C.140 PHASE-IN AND PHASE-OUT PROVISIONS

The Contractor’s shdl be responsible for developing a phase-in trangition plan for providing training
and support during the completion on the existing contract for control desk support and the
implementation of the follow-on BPA. The plan shdl aso provide for a smooth trangtion from this
BPA upon its completion to afollow-on BPA/contract. The plan shal include procedures for
minimizing the impact on contract performance. The Contractor shall provide aworkforce which is
fully qudified, capable, and willing to perform dl work required under this contract, beginning with the
phase-in period and ending at close of business on the contract completion date.

The Government will arrange for and provide initid training during the phase-in period. The
Contractor shal be respongible for training of any subsequently hired staff.

The phase-in plan provided by the Contractor shal describe actions, plans, and procedures to ensure:
(1) asmooth trangtion from the contract start date to full operationd status; (2) retention of trained
gaff during operationd status and the term of the contract; (3) a smooth trangition from current
contract period of performance by a different contractor in afollow-on

period; and (4) provisons for completion of Contractor responsbilities in the event of a contract
termination proceeding.
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C.141 TIME FRAMESFOR PHASE-IN AND PHASE-OUT REQUIREMENTS

The* contract award” date shall be the date the contract is awarded by OJP. The beginning of the
project period of the contract will be established at the time of award. For a new contractor, the
phase-in trangtion period shall be for a period of 30-caendar days prior to the beginning of the
project period. The phase-out period shall begin 30-calendar days before the contract expiration
date. Inthe event the contract is terminated, the phase-out period shdl begin at the time the
Contractor is notified of the termination.

SECTION D - Packaging and Marking

Preservation, packaging and packing of dl items delivered hereunder shal be in accordance with
commercia practice and shdl be adequate to insure acceptance by common carrier and safe arriva at
destination. The Contractor shall place the contract number on or adjacent to the exterior shipping
labd.
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SECTION E - Inspection and Acceptance

El  52.252-
02

CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make therr full text available. Also, the
full text of aclause may be accessed dectronically at this/these address(es): www.arnet.gov

Clause

Title

Date

52.246-06

Inspection--Time-And-Material And Labor-Hour

May 2001
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SECTION F - Ddliveriesor Performance

F.1 52.252- CLAUSES INCORPORATED BY REFERENCE FEB 1998
02

This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the
full text of aclause may be accessed dectronicaly at this/these address(es): www.arnet.gov.

Clause Title Date

52.242-15 Stop Work Order AUG 1989

F.2 OoJP DELIVERABLES MARCH 2001
DELIVERABLES

(@  Theddiverableitems shdl be specified and ddlivered, pursuant to the contract or individual
task orders placed hereunder. Ddiverable items required hereunder are specified asto the item
number, item description, and quantity in the description, and quantity in the Description of
Items/Prices located in Section B hereof.

(b) All ddliverables, as sat forth in Section C herein, shdl be submitted to the Contracting
Officer's Technical Representtive.
[End of Clause]

F.3 OoJP NOTICE OF THE GOVERNMENT OF DELAYS MARCH 2001
NOTICE TO THE GOVERNMENT OF DELAY S

In the event the Contractor encounters difficulty in meeting performance requirements, or when he
anticipates difficulty in complying with the contract ddivery schedule or completion date, or whenever
the Contractor has knowledge that any actud or potentid Stuation is delaying or threatensto delay
the timely performance of this contract, the Contractor shal immediately notify the Contracting Officer
and the COTR, in writing, giving pertinent details; provided, however, that this data shal be
informationa only in character and that this clause shdl not be construed as awaiver by the
Government or any ddivery schedule or date, or any rights or remedies provided by law or under this
contract.

F.4 OoJP PERFORMANCE PERIOD OPTION CONTRACTS MARCH 2001

PERFORMANCE PERIOD
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All work cdled for under this contract, including the submission of al reports, shal commence on the
effective date of this contract and shal continue for al2-month Base Period and four 12-month option
periods, if extended under the clauseentitled "Options' in SectionH and FAR 52.217-9 entitled "Option
to Extend the Term of the Contract” in Section | of this contract. The anticipated period of performance
for the base period is through

F.5 OoJP PLACE OF DELIVERY FOB DESTINATION WITHIN CONSIGNEE MARCH 2001
PREMISES

PLACE OF DELIVERY

Délivery shdl be F.O.B. dedtination, within consggnee's premises, to theindividua referred to in Section
G asthe Contracting Officer's Technica Representative.
[End of Clause]

F.6 OoJP REPORTS MARCH 2001
REPORTS

In additionto providing al services required by this contract, the Contractor shal prepare and submit
the following reports:

€) Monthly Technica Progress Reports. A monthly technica progress report shall be submitted in
two (2) copies (one copy to the Contracting Officer's Technica Representative (COTR) and one copy
to be sent directly to the Contracting Officer) not later than the tenth (10) day of the month following the
monthbeing reported. The Monthly Technica Progress Report shdl cover the period beginning with the
firg of the month and continuing through the end of the month, except for the partia period of the months
the contract begins and ends. These reports shall bein narrative form and shal cover multiple accounting
lineitems if necessary; shdl cover progress during the reporting period; and shall contain, at aminimum,
the following information:

(@) Progress made to date on the specific work to be accomplished (including statistical dataon calls
received).

(2 A summary of the work in progress.

3 Problems and difficulties encountered.

4 Previous problems and difficulties solved, including delinquent assgnments.

5) Assistance or guidance required of the COTR or the Contracting Officer.

(6) Next work scheduled to be undertaken.

A milestone chart shdl be prepared for al tasks designated by the COTR including the projected
beginning and end dates, for each task. The chart shdl be updated for each subsequent monthly report.
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(b) Monthly Financid Reports

@ The Contractor shdl furnishaMonthly Financia Report to the COTR and the Contracting Officer
(one copy to the COTR and one copy to be sent directly to the Contracting Officer) not later than the
tenth (10) day of the month following the month being reported. The Monthly Financia Report shall
cover the period beginning with thefirgt of the month and continuing through theend of the month, except
for the partid period of the months the contract begins and ends. The financia report shal show
"Monthly Expenditures,” "Expendituresto Date," and the"Baance Remaining"” in thefollowing categories
of cost:

Direct |abor costs (by labor category, hours, hourly rates, and extended |abor costs)
Totd

During the course of the contract, it is possible that additiond reports will be required. 1f such needs
do occur, the Contracting Officer will supply the Contractor with al of the specifics and a negotiated
change will beissued.

(d) Draft Final Contract Report

The Contractor shall submit a Draft Final Contract Report no later than s thirty (30) days prior to the
contract expiration date. The report shall be submitted in three (3) copies for review and approva by
the COTR. The COTR shdl review the Draft Find Contract Report and shall furnish his’her
comments or gpprova to the Contractor within 14 days from receipt of the Draft Fina Report. The
Draft Final Contract Report shall be in narrétive form, and shall contain complete documentation and
charts, including bibliography of documents used, the identity of other sources of information, and
shdl bear the name or names of the author(s). The Report shal be prepared in alanguage that will
facilitate communication of the project results to crimind justice agency users. The report shdl
address:

@ Progress made on specific contract tasks.

2 A summary of work gill in progress.

3 Problems and difficulties encountered during the contract.
(4)  Problemsand difficulties solved during the contract.

5) Recommendations for the next contract period.

(e Finad Contract Report
Upon receipt of the approval or recommendations for changes from the COTR, the Contractor shall

prepare the Fina Contract Report. The Find Contract Report shall be submitted in two (2) copies. The
Final Contract Report shall be ddlivered to the COTR no later than the expiration data of the contract.
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The following statement shdl appear prominently on the title page of the Final Contract Report:

"Prepared for the Department of Justice, Office of Justice Programs, Blank under contract

F.7 OoJP REPORTS OF GOVERNMENT PROPERTY MARCH 2001

REPORTS OF GOVERNMENT PROPERTY

In compliance with FAR 45.505-14, by October 31 of each year, the Contractor shal furnish the
cognizant Contracting Officer an annua report of the Department of Justice property for which they are
accountable as of the end of the cdendar year.

[End of Clause]
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SECTION G -- Contract Administration Data

Gl OJ ADVANCE COST UNDERSTANDINGS (TIME AND MATERIAL MARCH 2001
CONTRACTS)

ADVANCE COST UNDERSTANDINGS

€) Consideration

@ Reasonable, dlowable and alocable time, materids, and other direct cogts incurred in the
performance of this contract are reimbursable subject to the terms and conditions of this clause and the
clausein Section | entitled "Payments Under Time-and-Materid and Labor Hour Contracts' in Section
|. Thesubtotas set forth in Section B shal serve as cellings beyond which the Contractor shdl not incur
expenditures without the prior written approva of the Contracting Officer. Prior written approva shall
take the form of a contract modification.

2 Direct labor applied to performance of this contract shall be compensated at the fixed composite
rates for each labor category, subject to the limitations and other provisons set forth in paragraph (a)(1)
of this clause.

(i) Withinthetota of direct labor hours, however, the Contractor may apply the hoursof direct [abor
estimated for any labor category to the other labor categories, to the extent that the total of dollars
allocated for direct labor is not exceeded.

3 Parts, materids, and other direct cogts shal be rembursed subject to the limitations and other
provisions which appear in paragraphs (8)(1) and (a)(4) of this clause.

4 Edtimated time, materias and other direct costs are set forth in Section B.

()  Reeaseof Clams After completion of work, and prior to find payment, the Contractor shall
furnishto the Contracting Officer, arelease of clamsagaing the United States arising out of the contract,
other than claims specificaly expected from the operation of release. Copies of the required form may
be obtained from the Contracting Officer at the address in the clause entitled "Contract Administration”
in Section G.

(© Parts and Materids Parts and materias, other than those covered by (1), (2), and (3) of this
paragraph, shdl be billed at the Contractor's established catalog or list prices in effect when parts and
materids are furnished, less any discount offered. In no event shall such price be in excess of the
Contractor's sales price to the most favored customer for the sameitem in like quantities, or the current
market price, whichever islower. The Government reserves the right to request a parts and materials
catdog or price ligt, which shdl contain prices which are not in excess of the Contractor's sales price to
his most favored customer for the same item in like quantity, or the current market price, whichever is
lower, and such list will become a part of this contract by reference. If (1) the parts or materials are not
manufactured by the Contractor, (2) the estimated price of this contract exceeds $25,000 or (3) the
estimated priceof partsmateria sexceedstwenty percent (20 ) of the contract price, the patsmaterids
shdl be billed a actud acquistion cost plus handling.

(d) Travel and Transportation

(1)  The Contractor shall be reimbursed for actual transportation costs and travel allowances of
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contractor employees in accordance with FAR 31.205-46 governing the travel performed directly
referable to the Contract. Such trangportation costs shall not be reimbursed in an amount greater than
the cost of, and time required for coach class commercidly scheduled air or ground travel by the most
expeditious route unless coach air or ground travel isnot available and the Contractor certifiesto thisfact
in the voucher or other documents retained as part of his contract records to support his claim or post-
audit. The Contractor shdl use government city-pair contract airlines and fares where available. Costs
for conferences must be in accordance with OJP's conference management policy. The contractor's
failure to comply with OJP's conference management policy will result in the cost being disallowed.

2 All trave itineraries, not specificdly authorized herein, must receive the prior written gpprova of
the Contracting Officer. All requests for approva shdl be submitted to the Contracting Officer a the
address st forth in the clause entitled " Contract Adminigtration” in Section G.

3 Assgned tasks requiring travel to on-gte locations will be performed consstent with Federd
Travel Regulaions(e.g., contractorsare required to use common carriersto the maximum possi ble extent
and to arange for accommodations at the site that conform with currently approved per-diem
alowances). Theuseof rental carswill be authorized only when required by the task and only with prior
approva of the activity ordering officid, or the Contracting Officer's Technical Representative. All
expensesfor arr fare, ground trangportation, motd, film and camera shipments, materias shipments, etc.
will be reimbursed upon presentation of appropriate vouchers and invoices with each billing statement.

4 The Contractor shal not be reimbursed for transportation expenses for assigned personnd for
local commuting between their homes and place of work.

[End of Clause]

G.2 OoJP CONTRACT ADMINISTRATION MARCH 2001
CONTRACT ADMINISTRATION

@ This contract will be administered by Raymond C. German, the Contracting Officer.
(b) All written communi cations shal make reference Contract Number and shall be
mailed to the Contracting Officer at the following address:

Department of Justice

Office of Justice Programs

Attn:

Acquistion Management Divison

810 Seventh Street, Room3621

Washington, D.C. 20531

Telephone No.: 202.307.0613
[End of Clause]

G.3 OoJP CONTRACT COMMUNICATIONS CORRESPONDENCE MARCH 2001

CONTRACT COMMUNICATIONS/CORRESPONDENCE
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The Contractor shall identify dl correspondence, reports, and other data pertinent to this contract by
imprinting thereon Contract Number
[End of Clause]

G4 OJP CONTRACTING OFFICER MARCH 2001

CONTRACTING OFFICER

@ The Contracting Officer is the only individua who can legdly commit the Government to the
expenditure of public funds. No person other than the Contracting Officer or the Contracting Officer's
duly authorized representative can makeany changesto theterms, conditions, generd provisions, or other
dipulations of this contract. Furthermore, such changes may be made only to the extent that they are
within the scope of the contract and are within the written scope of the authority delegated to the

individud initiating or gpproving the change.

(b) The Contracting Officer may designate oneor morerepresentativesfor the purposeof discharging
prescribed duties and authoritiesin the name of the Contracting Officer during the performance of work.
The authoritiesand duties of the representative(s) are delineated in the clausetitled " Contracting Officer's
Technical Representative (COTR) in Section G.

(© The Contractor will not accept any ingtructions issued by any person other than the Contracting
Officer, or the Contracting Officer's representative(s) acting within the limits of his authority. No
information, other than that which may be contained in an authorized modification to this contract, duly
issued by the Contracting Officer, which may be received from any person employed by the U.S.
Government, or otherwise, will be congdered grounds for deviation from any gtipulation of this contract
or referenced scope/statement of work.

[End of Clause]

G5 OJ CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) MARCH 2001
CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR)

@ The performance of work required herein shdl be subject to the technica direction of the
cognizant Contracting Officer's Technical Representative (COTR) or his designee with respect to
technicd matters pertaining hereto. Asused herein, "Technica Direction” is direction to the Contractor
which fills in details, suggests possible lines of inquiry, or otherwise supplements the scope of work.
"Technica Direction” must be confined to the generd scope of work set forth herein and shal not
congtitute a new assignment, nor supersede or modify any other Clause of this contract. To be valid,
Technicd Direction:

(1)  Must beissued in writing consistent with the genera scope of work set forth in the contract;
2 Shdl not changethe expressed terms, conditions, or specificationsincorporated into thiscontract;
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and

3 Shdl not condtitute a basis for extension to the contract ddlivery schedule or contract price.

(b)  TheCOTRisauthorized to:

Q) Act as liaison and to coordinate Contractor/Government activities;

2 Arrange for and coordinate the use of Government resources (personndl, space, documents,
etc.);

(3)  Providetechnical guidance in the performance of the contract; and

4 Receive, review and approve (but not reject or deny) progressreports, selected invoicesandfina
reports or other functions of atechnical nature. The authority to regject performance and deny associated
invoices is expresdy reserved for the Contracting Officer.

(© The COTR does not have the authority to dter the Contractor's obligations under the contract;
direct changes that fal within the purview of the clause entitled "Changes' and/or modify any of the
expressed terms, conditions, specifications, or priceof the contract. If asaresult of technica discussions,
itisdesirableto dter/change contractua obligationsor the Specification/\Work Statement, the Contracting
Officer shal issue such changes in writing and signed.

(d) The COTR assigned cognizance of this contract is.

To be Determined (TBD)

U.S. DEPARTMENT OF JUSTICE
Office of Justice Programs

Office of the Comptroller

Washington, D.C. 20531
Telephone No.:

(e A copy of al written communications shdl be concurrently mailed or otherwise furnished to the
Contracting Officer.

[End of Clause]
G6 OJ METHOD OF PAYMENT MARCH 2001
METHOD OF PAYMENT

@ Payments under this contract will be made by the Government by Electronic Funds Transfer
(EFT) through the Automated Clearing House (ACH), unlessit isdetermined that other payment methods
are more advantageous. If the Contractor declines use of EFT, the Contractor must submit to the
Contracting Officer awritten statement citing the reasons for such. The Government reserves the right
to mandate payment by EFT, if the reasons provided are not acceptable to the Government.

(b) By no later than 14 days before an invoice or contract financing request is submitted, the
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Contractor shdl desgnateafinancid inditution for receipt of eectronic fundstransfer payments, and shall
submit this designation to the Contracting Officer utilizing Standard Form (SF) 3881, "Payment
Information Form - ACH Vendor Payment System,” as directed by the Contracting Officer.

(0 I nthe event the Contractor, during the performance of thiscontract, €ectsto designate adifferent
financid indtitution for the receipt of any payment made using Electronic Funds Transfer procedures, a
revised SF-3881 must be recelved by the Contracting Officer at least 30 days prior to the date such
changeisto become effective.

(d) The documents furnishing the information required in this dause must be dated and contain the
sgnature, title, and telephone number of the Contractor Officia authorized to provide it, as well as the
Contractor's name and contract number.
(e Contractor failure to properly designate a financid ingtitution or to provide appropriate payee
bank account information may delay payments of amounts otherwise properly due.
[End of Clause]

G7 OJ MODIFICATION AUTHORITY MARCH 2001
MODIFICATION AUTHORITY

This contract may be reevauated at any time, at the request of either party, to determine whether
modifications are necessary. Any modifications must be approved by the Contracting Officer; and the
Contractor shal not accept any modifications of the terms, conditions, or contract clausesissued by any
person other than the Contracting Officer.
[End of Clause]

G8 OJ ORDERING ACTIVITY MARCH 2001
ORDERING ACTIVITY

Supplies or servicesto be furnished under this contract shall be ordered by issuance of ddlivery orders
or task ordersissued by the Department of Justice, Office of Justice Programs, Acquisition Management
Divison, 810 Seventh Street, N.W., Room 3621, Washington, DC 20531.
[End of Clause]

G9 OJ PAYMENT MARCH 2001
PAYMENT

€) The Contractor is authorized to submit monthly invoicesfor partid rembursement paymentsfor
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services furnished. Invoices or public vouchers shal be identified by contract number and shdl be
submitted in the original and three (3) copiesto the Office of Justice Programs, Accounting Division, 810
Seventh Street, N.W., 5" Floor, Washington, D.C. 20531.

(b) To asss the Government in making timely payments, the Contractor isrequested to furnishthe
following additiona information ether on theinvoice or on an atachment to the invoice:

1) The date delivery occurred or the period over which services were provided;

2 The Contractor's Taxpayer |dentification number (usudly its Socid Security Number if the
Contractor isan individua or its Employer Identification Number if the contractor is a company); and
(3) An itemized breskdown of cogts incurred, including a listing of direct labor categories, |abor
hours worked and labor rates.

(4)  Invoicesshould reflect OJP, OCOM and COPS costs separately.

[End of Clause]

G.10 OJP USE OF ELECTRONIC FUNDS TRANSFER PAYMENT METHOD MARCH 2001
USE OF ELECTRONIC FUNDS TRANSFER PAYMENT METHOD

The primary method of payment under this contract shal be Electronic Funds Transfer, as specified in
the clause FAR 52.232-33, entitled Payment by Electronic Funds Transfer - Centra Contractor Registry
in Section |, and the clause entitled Method of Payment in Section G.

G.11 OoJP WITHHOLDING OF PAYMENT MARCH 2001

WITHHOLDING OF PAYMENT

Notwithstanding any other payment provisions of this contract, falure of the Contractor to submit
required reportswhen due, or failureto perform or deliver required work, supplies, or services, will result
in the withholding of payment under this contract unless such failure arises out of causes beyond the
control, and without thefault or negligence of the Contractor asdefined by the clausesentitled "Excusable
Deays," "Default,” or "Termination for Default or for Convenience of the Government™ in Section |, as
goplicable. The Government shal promptly notify the Contractor of itsintention to withhold payment of
any invoice or voucher submitted.

[End of Clause]

G12 oJP AccessTo DOJINFORMATION TECHNOLOGY (IT) SysTEMSBY NON-U.S. MARcH 2002
CiTizens (NEw CONTRACTS)

The Department of Jugtice (DOJ) does not permit the use of Non-U.S. citizensin the performance of this
contract or commitment for any position that involves access to or development of any DOJIT system.
By sgning the contract or commitment document, the contractor agrees to this redtriction. [In those
ingtances where other non-1T requirements contained in the contract or commitment can be met by using
Non-U.S. citizens, those requirements shall be clearly described ]
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SECTION H— Special Contract Requirements
H1 OJ ADMINISTRATIVELY RESTRICTED INFORMATION MARCH 2001
ADMINISTRATIVELY RESTRICTED INFORMATION

(& The Contractor shdl not publish or otherwise disclose, except to the Government, any information
or data obtained hereunder from private individuas, organizations, or public agencieswithout the written
consent of the Contracting Officer.

(b) The Contractor shdl include provisions appropriate to effectuate the purpose of this clause in all
consultant agreements or subcontracts hereunder with persons or firms who are to perform any part of
work under this contract.

[End of Clause]

H2 OJ CONTRACT TYPE MARCH 2001

CONTRACT TYPE

Thisisan indefinite ddiver, indefinite quantity type contract, under which task orders will beissued on
alabor-hour basis.
[End of Clause]

H3 OJ DISCLOSURE OF DATA MARCH 2001
DISCLOSURE OF DATA UNDER THE FREEDOM OF INFORMATION ACT (FOIA)

(& If arequest for information contained in a proposd is requested under the FOIA, the Government
shdl have the right to disclose any information or data contained in a proposa that results in a contract
to the extent provided under the FOIA, notwithstanding any redtrictivelegendsthat may have been placed
uponit in accordance with the provision entitled "Use and Disclosure of Proposa Information” in Section
L. The Government will, before disclosure, make an administrative determination on a case-by-case
bass as to whether the information requested is exempt from disclosure by one of the established
exceptionsto the Act. Inmaking this determination the procedures outlined in 28 CFR, paragraph 16.7
shdl befollowed which, in part, affordsthe submitter of aproposal an opportunity to object to disclosure.
(b) Within 30 days of contract award, the Contractor shall submit an origina and two copies of its
expurgated technical, management, and cost proposa, which will be used in response to requests under
the Freedom of Information Act.

[End of Clause]
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H.4 OoJP FACILITY ACCESS MARCH 2001

FACILITY ACCESS

During thelife of this contract, the rights of ingressto and egress from the Department of Judtice facility
for the Contractor's representatives shall be made available as required. During al operations on
Government premises, the Contractor's personnd shal comply with the rules and regulations governing
the conduct of personnd and the operation of thefacility. The Government reservestheright to require
Contractor personne to "sign-in" upon entry and "sign-out” upon departure from the Department of
Judtice Facility.

[End of Clause]

H.5 OoJP INDEMNIFICATION MARCH 2001
INDEMNIFICATION

(@) Responghility for Government Property

(1) The Contractor assumes full respongbility for and shal indemnify the Government againg any and
al losses or damage or whatsoever kind and nature to any and al Government property, including any
equipment, supplies, accessories, or parts furnished, whilein his custody and carefor storage, repairsor
service to be performed under the terms of this contract, resulting in whole or in part from the negligent
acts or omissons of the Contractor, and subcontractor, or any employee, agent or representative of the
Contractor or subcontractor.

(2) If due to the fault, negligent acts (whether by commisson or omission) and/or dishonesty of the
Contractor or itsemployees, any Government owned or controlled property islost or damaged asaresult
of the Contractor's performance of this contract, the Contractor shal be responsible to the Government
for such loss or damage, and the Government, at its option, may require the Contractor to make repairs
or, if the property is lost or damaged beyond economicd repair, to reimburse the Government in an
amount determined by the Contracting Officer.

(b) Hold Harmless and Indemnification Agreement.  The Contractor shal save and hold harmlessand
indemnify the Government againgt any and dl liability claims, and cost of whatsoever kind and nature for
injury to or death of any person or persons and for loss or damage to any Contractor property or
property owned by athird party occurring in connection with or in any way incident to or arising out of
the occupancy, use, service, operation, or performance of work under theterms of this contract, resulting
in whole or in part from the negligentacts or omissions to the Contractor, any subcontractor, or any
employee, agent or representative of the Contractor or subcontractor.

(c) Government'sRight of Recovery. Nothingin theabove paragraphsshall be consdered to preclude
the Government from receiving the benefits of any insurance the Contractor may carry which provided
for the indemnification of any loss or destruction of, or damages to property in the custody and care of
the Contractor where such loss, destruction or damageisto Government property. The Contractor shall
do nothing to prejudice the Government's right to recover againg third parties for any loss, destruction
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of or damage to Government property, and upon the request of the Contracting Officer shall, a the
Government's expense, furnish to the Government al reasonable assistance and cooperation (including
assstance in the prosecution of suit and the execution of ingruments of assgnment in favor of the
Government) in obtaining recovery.

[End of Clause]

H6 OJ INSURANCE MARCH 2001

INSURANCE

(8 The Contractor shdl carry and maintain during the entire period of performance under this contract
adequate insurance as follows:

(1) Workman's Compensation and Employee's Liability Insurance: minimum $100,000 per incident;
(2) Automobile Generd Liability Insurance: minimum of $200,000 per person, $500,000 per accident,
and $20,000 property damage; and

(3) Comprehensive Generd Liability Insurance: minimum of $500,000 for bodily injury per occurrence.
(b) Prior to commencement of work hereunder, evidence of the required insurance shdl be furnished
in aform satisfactory to the Contracting Officer. In addition, the Contractor shall furnish evidence of a
commitment by the insurance carrier to notify the Contracting Officer in writing of any materid change,
expiration, or cancellation of any of theinsurance policiesrequired hereunder not lessthan thirty (30) days
before such change, expiration, or cancdllation is effective.

[End of Clause]

H.7 OoJP K EY PERSONNEL--LABOR CATEGORIES MARCH 2001

KEY PERSONNEL

The personnd specified below are considered to be essentid to the work being performed hereunder.
Prior to diverting any of the specified individuds to other programs, the Contractor shdl notify the
Contracting Office reasonably in advance and shdl submit judtification (including proposed subgtitutions)
in sufficient detail to permit evaluaion of the impact on the program. No diversion shal be made by the
Contractor without the written consent of the Contracting Officer required by this clause.

Names of Key Personnel No. of Person Hours
Base Option Option Option Option
Title Yer Year 1 Year2 Year3 Year 4

(@ Project Manager
(b) Asst. Project Mgr.
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H8 OJP NOTICE TO PROCEED MARCH 2001
NOTICE TO PROCEED

Withinten (10) calendar daysafter the Government makesacontract award, the Government will furnish
to the Contractor personnel security application formsasdescribedin Section H.12. All other formsshall
be returned to the Contracting Officer in Section G.2. Upon clearance of contractor personnel and
receipt of adequate insurance asrequired by the clause entitled " Insurance” in Section H, the Contracting
Officer will issue a"Notice to Proceed” to gart performance.

[End of Clause]

H9 OJ OPTIONS MARCH 2001
OPTIONS

(@ Thiscontractisrenewable, a theoption of the Government, by the Contracting Officer giving written
notice of renewa to the Contractor prior to but not later than the expiration date of this contract;
provided, that the Contracting Officer shdl have given preiminary written notice of the government's
intention to renew at least 30 before this contract isto expire.

(b) If the Government exercises the options for renewal, the contract as renewed shal be deemed to
include this option provison. However, the total duration of this contract, including the exercise of any
option under this clause, shal not exceed 60 months.

[End of Clause]

H.10 oJP PRINTING REQUIREMENTS MARCH 2001
PRINTING REQUIREMENTS
All printing to be done of contract documents shall include camera-ready artwork of the OJP sedl and
identification block (refer to the DOJ Graphics Standards Manual for placement, Size and other lay-out

specification) which reads as follows:

U.S. Department of Justice

Office of Justice Programs
Blank
[End of Clause]
H11  OJP PRINTING RESTRICTIONS MARCH 2001
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PRINTING RESTRICTIONS

The Contractor isprohibited unless authorized by the Contracting Officer from supplying printing for this
contract. Theterm"printing” includes and gppliesto processes of composition, plate making, presswork
and binding. The Contractor may, asrequired, provide duplication not to exceed 5,000 units of any one
page, no more than 25,000 units in the aggregate of amultiple page item. Such pages may not exceed
amaximumimage sizeof 10-3/4 by 14-1/4inches. Duplication isdefined inthe Government Printing and
Binding Regulations published by the Joint Committee on Printing Congress of the United States, acopy
of which may be obtained from the Superintendent of Documents, Government Printing Office.

[End of Clause]

H.12 oJP SECURITY REQUIREMENT FOR CONTRACTOR PERSONNEL MARCH 2001
SECURITY REQUIREMENT FOR CONTRACTOR PERSONNEL
(A) Security Screening and Investigation

THEAPPLICABILITY OF THISREQUIREMENT ISINTENDED FOR THE KEY PERSONNEL
OR OTHER PERSONNEL WHO WILL BE WORKING ON SITE AT OJP FACILITIES

(1) The Contractor isresponsiblefor pre-screening for suitability all persons proposed for work under
this contract and for ensuring that all such persons have submitted to a Government-performed security
investigetion prior to assgnment hereunder asindicated below:

Any offer of employment of the Office of Justice Programs (OJP) contract should be contingent upon the
completion and review by the Contractor's personnel officer of the Standard Form 85P (SF-85P)
Quedtionnaire for Public Trust Positions) and eventual receipt of aclearance from OJP. The Contractor
is responsible for screening applications for employment and must review dl answers of the SF-85P.
Specific written statements are required for affirmative answers on the SF-85P to questions 12 (Have
you been fired, quit, etc.), 20 (Police record), and 21 (Involvement with dangerous drugs). In addition,
al contractor employees sent for security processng must have a letter sgned off by the contracting
officer indicating the name of the employee, name of the contractor, contract number and the name of the
Bureau/Office where the work will be performed. The contractor must also provide the name, phone
number and email address of aresponsble person at the contractors office to be contacted regarding
the status of the security investigation. The OJP security office will only see applicants on an gppointment
only basis. Appointments can be made by calling 202-307-0730. Contractorsworking at the Center for
Domedtic Preparedness, CDP may haveto meet therequirements of the Contractor Employee Reliability
Program (CERP) in addition to the security requirements outlined in this clause.

The OJP Security Staff will dso initiate a Nationd Agency Check with Written Inquiries (NACI)

investigation on dl contractor personnd. The intent and purpose of security screening and investigetion
are to preclude the assgnment of any individua who poses athreet to the Government or to successful
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contract completion due to past unlawful or inappropriate behavior. The Contractor shall ensure that
each progpective contract or subcontract employee furnishes dl required data in the form and format
determined by OJP's Security Staff or its duly authorized representative. The Contracting Officer will
natify the Contractor when investigations are completed and individuas are authorized to begin work
under the contract, or are found to be unsuitable for assgnment to the contract.

(2) At least thirty (30) days prior to the start of contract performance or as soon as possible after
contract award, the successful offeror shal submit to the Contracting Officer the following completed
security forms for individuas proposed for work who require badged access:

FormNo. FormTitle No. of Originals No. of Copies
FD-258 Fingerprint Card 2 -
SF85P Quegtionnaire for 1 2

Public Trust Pogitions 1 1
OBD-220 Privacy Act Protected Information 1 1
-9 Employment Eligibility Foreign Bornor Foreign = 1 1

Citizen Rddives

*All copies must bear an origina sgnature

Existing Employees

The Contractor is dso responsible for submitting the required security formsfor dl individuals proposed
for hireduring thelife of the contract. Becausethe processing timefor security clearancesistypicaly 45-
60 days, the forms must be submitted at least Sixty (60) days before the contractor plans to assign the
employee to work on the contract.

The OJP Security Office may require additiond information to adjudicate a contractor employee's
background investigation after the employee has received a badge. The contractor is responsible for
ensuring that al requests from the OJP Security office are responded to within the requested timeframes.
If the requested information is not provided within the required timeframes, the contractor employee's
badge will be deactivated and accessto the building and I T systemswill be revoked. The contractor will
be unable to invoice for the period of time that the employee is unable to work.

If acleared employeeisno longer under this contract, the contractor must notify the Contracting Officer
immediatdy with a planned date of departure so that the employee's badge can be turned in. The
contractor's failure to follow these ingtructions may result in the rgjection of the contractor's invoice for
thislabor category.

(3) Security investigations are very costly to the Government. The contractor shall make every effort
to preclude any avoidable costs by the Government for security investigations by pre-screening all
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applicantsin accordance with the guidelinesfound in paragraph (A)(4) of thisclause, and by ensuring that
otherwise satisfactory employees who are physicaly able, with or without reasonable accommodation,
to perform the essentiad job functions, assigned hereunder remainin contract performancefor at least one
(1) year. The fact that the Government performs security investigations shdl not in any manner relieve
the Contractor of his responshbility to ensure that adl personnd furnished are reliable and of reputable
background and sound character. Should a security investigation conducted by the Government render
indigible a Contractor furnished employee, the Contracting Officer will investigate the cause and
determine whether the Contractor has abdicated hisresponsibilitiesto make every effort to select reliable
employeesof reputable background and sound character. Should there be need to replace a Contractor
or subcontractor employee due to nonperformance, the Contracting Officer will determine whether the
Contractor has abdicated his responsibilities to select trained and experienced employees.

(4) Any offer of employment of the Office of Justice Programs (OJP) contract should be contingent upon
the completion and review by the Contractor's personnd officer of the Standard Form 85P (SF-85P)
Questionnairefor Public Trust Positions) and eventud receipt of a clearance from OJP. The Contractor
is responsible for screening gpplications for employment and must review al answers of the S--85P.
Specific written statements are required for affirmative answers on the SF-85P to questions 12 (Have
you been fired, quit, etc.), 20 (Police record), and 21 (Involvement with dangerous drugs).

(i) The Contractor's personnd officer must determine whether the conduct of the person being
considered for assgnment on OJP contract indicates apotentia for behavior which would interferewith,
prevent or otherwise impact adversely on (1) the postion to be filled by the applicant; (2) the
performance of the duties and responsibilities or others on the contract or in the Government; or (3) the
ability of the employing agency to effectively carry out its mandated responsibilities. If the Contractor's
personnel officer determines that employing an applicant will not promote the efficiency of the OJP
contract, the gpplicant must be disqudified from assgnment on the contract.

(B) Suitability Determinations.

The Officeof Justice Programs uses severd bagic factorsin making suitability determinationsfor contract
employees. Thisinformation isintended as a guide and is not inclusive of dl disqudifying Stuations.

(1) Mandatory Disqudification Factors. The following conduct factors, as disclosed on the SF-85P,
in awritten statement or persond interview with the applicant, or established during a reference check
will disqualify an applicant from employment on a OJP contract. Contractors should not refer such
individuds to the OJP for work under the above cited contracts under any circumstances. (Recent is
defined as within the past 6 years.)

(i) Convictions resulting from a serious felony (e.g. murder, rape, armed robbery), regardless of
when the conviction occurred.

(if) Recent flony conviction, notwithstanding the severity of the crime.

(i) Recent period of incarceration as aresult of afeony conviction.
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(iv) Infamous or disgraceful conduct (e.g., bizarre behavior indicating depravity).

(V) Recent higtory of drug abuse.

(i) Current continuing alcohol abuse.

(vii) Intentional fase statement, deception, fraud in gppointment (e.g., dtering the condition
of discharge on military dischargedocuments, atering collegetranscripts, fa sy completing the S--85P
and the SF-85-S, etc.).

(viii) Default on a guaranteed student loan  (Default on the student loan without attempt

to repay).

(iX) Non-U.S. citizenship(NonI T Contracts). (Non-legd residents, recent legd residents(i.e.
resded in U.S. lessthan four years), non-  U.S. ditizens maintaining citizenship in "hogtile" countries
Thiswill be reviewed on a case by case bass).

) Non-U.S. citizenship (IT contracts) in accordance with the provisons of DOJ Order
2640.2D dated July 12, 2001.

(x) Reasonable doubt of loyalty to the United States (e.g., membershipin  organizations
advocating violence or overthrow of the U.S. government)

(2) Discretionary Factors. The following factors may be accepted based on consideration of  terdue
and seriousness of the offense, timeliness, frequency and potentia basisfor rehabilitation. This decison
must be made on acase by case basis, and is subject to review by OJP's personnel.

(1) Recovering dcoholic (Applicant must show a clear and sustained bresk in the pattern and
evidence that the abuse will not occur again -- such as medica care or active participation in a
rehabilitation program.)

(i) Rehabilitated drug user (See Commentsin (b)(2)(i))

(i) Default on aguaranteed student loan or other credit problems (Applicant must be taking
steps to repay the defaulted loan and/or to repay all just debts over $300. Past experience has shown
that many applicants have credit problems, which delay the issuance of security clearances. The
Contractor isencouraged to utilize resources available (including credit checks) to ensure that applicants
fully explain credit/financid problems on their security gpplications)

(iv) Delinquency or misconduct in prior employment (The act of conduct that led to the
dismissal should be considered, rather than the mere fact of dismissd. |s the applicant reliable and
trusworthy? Dismissd for cause from previous Federd Government employment is normaly
disqudifying.)

(V)Non-U.S. Citizenship on Non-IT contracts (Applicant isalegd U. S. Resdent and haslivedin
the United States at least four years - long enough for a background investigation to yield adequate
information.  Non-U.S. citizens who maintain citizenship in "Soviet bloc" countries and/or "hogtile"
countries may be disqudified from employment by the Office of Justice Programs even though they have
resided in this country for four or more years.)

(Vi) Deinquent in any amount due for Federa or State Taxes. Given the above guiddines
for determining suitability, the Contractor's personnel officer should be able to determine, without OJP
involvement, which applicantsare unsuitablefor OJP Division contract employment. However, additiona
questions and requestsfor information may result from review of the security packagesby OJP personnd.
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(vii) Pending indictments or crimind charges.

(3) Inthe event OJP or the Contractor has reasonable cause to believe that an employee under the
contract fals under any of the e even mandatory disqudification factors listed above, the employee must
be removed from OJP contract work. In addition, al contract employees are expected to adhere to
OJP's Standards of Conduct (available from the Contracting Officer.)

(4) Should the Contracting Officer determinethat the Contractor hasfailed to comply with the terms of
paragraph A(4) of this clause, the Contractor may be held momentarily responsble asaminimum, for al
reasonable and necessary costs incurred by the Government to

(a) provide coverage (performance) through assgnment of individuas employed by the Government or
third parties in those cases where absence of Contractor personnel would cause either a security threat
or OJP disruption and (b) conduct security investigations in excess of those which would otherwise be
required.

(5) Nothing in this Clause shdl require the Contractor to bear costsinvolved in the conduct of security
invegtigations for replacement of an employee who becomes deceased or severdly ill for along period
of time.

(6) Acceptance by the Government of consideration to which the Government may be entitled pursuant
to paragraph (B) of thisclause shal be construed to establish acourse or conduct which will serveto limit
the rights and remedies otherwise available to the Government. Under no circumstances shdl the
Contractor fall to comply with the terms and conditions set forth herein without assuming liability for such
falure as may be established pursuant to this clause. The rights and remedies conferred upon the
Government by this clause are in addition to al and other rights and remedies specified e sewherein this
contract or established by Law.

(C) Rightsof Egressand Ingress

During the life of this contract, the rights of ingress to and egress from OJP facility for the Contractor's
representatives shdl be made available asrequired. During al operations on Government premises, the
Contractor's personnd shal comply with therulesand regul ations governing the conduct of personnd and
the operation of thefacility. The Government reservestheright to require Contractor personnel to "sign-
in" upon entry and "sgn-out” upon departure from OJP facility.

(D) Building Access Passes.
(1) When any Contractor or subcontractor personnel enter a DOJ building for the first time, the
Contractor shdl alow one hour for security processing and the issuing of building access passes.

(2) Passes shdl be subject to periodic review by the Contractor's Supervisor and checked againgt the
employee'spersond identification. The Contractor'semployeesshdl present themselvesfor theissuance
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of renewed passes when required by the Government as scheduled by the Contracting Officer or his
designee. The Contractor shdl notify the CO when employee passes are logt, and must immediately
apply for issuance of areplacement pass. It isthe Contractor's responsibility to return passesto the OJP
Security Office when aContractor employeeis dismissed, terminated or assgned to duties not within the
scope of this contract.

(E) Personnd Requirements (Hiring).

The Contractor shal not hire any employee with the specific purpose of providing interim employment
for the employee until employment by the Government can be effected.
[End of Clause]

H.13 OoJP WAGE RATE DETERMINATION MARCH 2001
WAGE RATE DETERMINATION

(@ Thiscontract issubject to the Service Contract Act pursuant to the clause FAR 52.222-41 entitled
"Service Contract Act of 1965, As Amended" in Section|. Asaresult, the class of employeeswho are
performing under the contract and who are subject to the Service Contract Act shall be paid in
accordance with the wage rate determination that is appropriate for the place of performance. The
following wage rate determinations are incorporated herein under Section J:

1994-2103, Revision 30, dated 06/10/2003 (Attachment 1)

(b) Pursuant to FAR 52.222-49 entitled "Service Contract Act-Place of Performance Unknown" in
Section I, the Contracting Officer will request wage determinations for additiona places or areas of
performance, if asked to do so in writing by 4:00 p.m., January 20, 2004.

(c) Offerorswho intend to perform in aplace or area of performance for which a wage determination
has not been requested may nevertheless submit a proposad. However, awage determination shdl be
requested and incorporated in the resultant contract retroactive to the date of contract award, and there
shdl be no adjustment in the contract price.

[End of Clause]

H.14 OJP Emegency Closures Jan 2004

The Government may close the Federal Government, in the Washington, D.C. Metropolitan Area, or
close the specific Federd buildings under which the contractor is performing under this contract in the
event of an emergency (examples. snow/weather emergency, civil disturbance, water main breek). |If
the whole Federal Government in the Washington, D.C. Metropolitan Area, or if the specific Federa
building in which the contractor personnd work is closed prior to the contractor personnd reporting
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to work, then those contract employees will be paid in accordance with the Contractor’ s corporate
policy. No direct contract charges will be dlowed. If the Federa Government in the Washington,
D.C. Metropolitan Area, or if the specific Federd building in which the contractor personnel work
has a delayed opening, or if the agency is closed early, the Government will pay the contract
employees who reported to work that day for the unworked hours, as a direct result of the building
evacuation or early dismissal due to an emergency. Contract-employee charges cannot exceed 8
hours during a norma workday for any emergency closure.

SECTION | -- CONTRACT CLAUSES

.1 52.252-

02

CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they
were givenin full text. Upon request, the Contracting Officer will make their full text available. Also, the
full text of aclause may be accessed dectronicdly at this'these address(es):

WWW.arnet.gov
Clause Title Date
52.202-01 Definitions December 2001
52.203-03 Gratuities April 1984
52.203-05 Covenant Against Contingent Fees April 1984
52.203-06 Restrictions On Subcontractor Sales To The Government July 1995
52.203-07 Anti-Kickback Procedures July 1995
52.203-08 Cancellation, Rescission, and Recovery of Fundsfor Illegal or January 1997
Improper Activity
52.203-10 Price Or Fee Adjustment For lllegal Or Improper Activity January 1997
52.203-12 Limitation On Payments To Influence Certain Federal June 2003
Transactions
52.204-02 Security Requirements August 1996
52.204-04 Printed or Copied Double-Sided on Recycled Paper. August 2000
52.204-7 Centra Contractor Registration Oct 2003
52.209-06 Protecting the Government’ s Interest When July 1995
Subcontracting with Contractors Debarred.
Suspended, or Proposed for Debarment
| 52.215-02 Audit and Records--Negotiation June 1999
52.215-10 Price Reduction for Defective Cost or Pricing Data Oct 1997
52.215-08 Order of Precedence--Uniform Contract Format October 1997
5221511 Price Reduction for Defective Cost or Pricing Data-- October 1997
Modifications
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52.215-13 Subcontractor Cost or Pricing Data--Modifications October 1997
52.215-14 Integrity of Unit Prices October 1997
52.215-15 Pension Adjustments and Asset Reversions December 1998
52.215-16 Facilities Capital Cost of Money June 2003
52.215-17 Waiver of Facilities Capital Cost of Money October 1997
52.215-18 Reversion or Adjustment of Plans for Postretirement Benefits October 1997
(PRB) Other than Pensions
52.216-07 Allowable Cost and Payment December 2002
52.217-09 Option to Extend the Term of the Contract Mar 2000
52.217-08 Option To Extend Services November 1999
52.219-06 Notice Of Total Small Business Set-Aside June 2003
52.219-08 Utilization of Small Business Concerns October 2000
52.219-14 Limitations On Subcontracting December 1996
52.222-03 Convict Labor June 2003
52.222-04 Contract Work Hours and Safety Standards Act - Overtime September 2000
Compensation
52.222-21 Prohibition of Segregated Facilities February 1999
52.222-26 Equal Opportunity April 2002
52.222-35 Equal Opportunitiesfor Special Disabled Veterans, Veterans of June 1998
the Vietnam Era, and Other Eligible Veterans
52.222-36 Affirmative Action for workers with Disabilities June 1998
52.222-37 Employment Reports on Special Disabled Veterans, Veterans December 2001
of the Vietnam Era, and Other Eligible Veterans
52.222-41 Service Contract Act Of 1965, As Amended May 1989
52.223-06 Drug Free Workplace May 2001
52.223-14 Toxic Chemical Release Reporting August 2003
52.224-01 Privacy Act Notification April 1984
52.224-02 Privacy Act April 1984
52.225-13 Restrictions on Certain Foreign Purchases June 2003
52.227-01 Authorization and Consent July 1995
52.227-02 Notice and Assistance Regarding patent and Copyright Aug 1996
Infringement
52.227-03 Patent Indemnity April 1984
52.227-14 Rightsin Data--General June 1987
52.227-17 Rightsin Data- Special Works June 1977
52.227-22 Major System--Minimum Rights June 1987
52.228-04 Workers' Compensation and War-Hazard | nsurance Overseas April 1984
52.228-07 Insurance--Liability To Third Persons March 1996
52.232-07 Alt 1 Payments Under Time-And-Materials And Labor-Hour February 2002
Contracts (Dec 2002) - Alternate 1
52.232-09 Limitation On Withdrawing Of Payment April 1984
52.232-16 Progress Payments April 2003
[ 52.232-17 Interest June 1996
52.232-18 Availability of Funds April 1984
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52.232-22 Limitation of Funds April 1984
52.232-23 Assignment Of Claims January 1986
52.232-25 Prompt Payment February 2002
52.232-34 Payment by Electronic Funds Transfer--Other than Central May 1999

Contractor Registration
52.233-01 Disputes July 2002
52.233-03 Protest After Award August 1996
52.237-02 Protection of Government Buildings, Equipment, and April 1984

V egetation
52.239-01 Privacy or Security Safeguards August 1996
52.242-02 Production Progress Reports April 1991
52.242-03 Penalties for Unallowable Costs May 2001
52.242-13 Bankruptcy July 1995
52.243-03 Changes--Time-And-Material Or Labor-Hours September 2000
52.243-07 Notification Of Changes April 1984
52.244-02 Subcontracts (Cost-Reimbursement and L etter Contracts) August 1998
52.244-05 Competition in Subcontracting Dec 1996
52.244-06 Subcontracts for Commercial ltems April 2003
52.245-01 Property Records April 1984
52.245-05 Government Property (Cost-Reimbursement, Time-and- June 2003

Material, Or Labor-Hour Contracts) (Jun 2003)
52.246-25 Limitation Of Liability--Services February 1997
52.248-01 V alue Engineering February 2000
52.249-06 Alt IV Termination (Cost-Reimbursement) (Sep 1996) - Alternate |V September 1996
52.249-14 Excusable Delays April 1984
52.251-01 Government Supply Sources April 1984
52.253-01 Computer Generated Forms January 1991
1.2 52.204- APPROVAL OF CONTRACT DECEMBER 1989

01

This contract is subject to the written gpprova of the OJP Compitroller and shal not be binding until so

approved.
1.3 52.215- NOTIFICATION OF OWNERSHIP CHANGES OCTOBER 1997
19

(@ The Contractor shdl make the following natifications in writing:

(2) When the Contractor becomes aware that a change in its ownership has occurred, or is certain to
occur, that could result in changes in the vauation of its capitalized assets in the accounting records, the
Contractor shdl notify the Adminigirative Contracting Officer (ACO) within 30 days.

(2) The Contractor shal dso notify the ACO within 30 dayswhenever changesto asset vauations or any
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other cost changes have occurred or are certain to occur as aresult of a change in ownership.
(b) The Contractor shall--

(1) Maintain current, accurate, and complete inventory records of assets and their codts,

(2) Provide the ACO or designated representative ready access to the records upon request;

(3) Enaurethat dl individua and grouped assets, their capitalized vaues, accumulated depreciation or
amortization, and remaining useful livesare identified accurately before and after each of the Contractor's
ownership changes, and

(4) Retain and continue to maintain depreciation and amorti zation schedul es based on the asset records
maintained before each Contractor ownership change.

(c) The Contractor shal include the substance of this clause in al subcontracts under this contract that
mest the applicability requirement of FAR 15.408(Kk).
1.4 52.216- ORDERING OCTOBER 1995
18

(& Any suppliesand servicesto be furnished under this contract shall be ordered by issuance of delivery
orders or task orders by the individuas or activities designated in the Schedule. Such orders may be
issued a any time during the period of performance, including the four option years.

(b) All ddlivery ordersor task orders are subject to the terms and conditions of this contract. Inthe event
of conflict between adelivery order or task order and this contract, the contract shall contral.

(c) If mailed, adelivery order or task order is condgdered "issued” when the Government deposits the
order in the mail. Orders may beissued ordly, by facsmile, or by eectronic commerce methods only if
authorized in the Schedule.

1.5 52.216- ORDER LIMITATIONS OCTOBER 1995
19

(& Minimum order. When the Government requires supplies or services covered by this contract in an
amount of less than $50,000.00, the Government is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor:

(2) Any order for asingleitem in excess of the total estimated dollar amount of any of the five 12-month
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contract periods;

(2) Any order for acombination of itemsin excess of the total estimated five-year contract vaue; or
(3) A series of orders from the same ordering office within 1,825 days (5 years) that together cal for
quantities exceeding the limitation in subparagraph (1) or (2) above.

(o) If thisis arequirements contract (i.e., includes the Requirements clause a subsection 52.216-21 of
the Federa Acquisition Regulation (FAR)), the Government is not required to order a part of any one
requirement from the Contractor if that requirement exceeds the maximum-order limitationsin paragraph
(b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shal honor any order exceeding the
maximum order limitationsin paragraph (b), unlessthat order (or orders) isreturned to the ordering office
within 10 days after issuance, with written notice stating the Contractor's intent not to ship the item (or
items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies
or services from another source.

.6  52.216- INDEFINITE QUANTITY OCTOBER 1995
22

(8 Thisisan indefinite-quantity contract for the supplies or services specified, and effective for

the period ated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shdl be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shdl furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule up to and including the quantity designated in the Schedule as the
"maximum.” The Government shal order at least the quantity of supplies or services designated in the
Schedule as the "minimum.”

(©) Except for any limitations on quantitiesin the Order Limitations clause or in the Schedule, thereisno
limit on the number of orders that may be issued. The Government may issue orders requiring ddivery
to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall
be completed by the Contractor within the time specified in the order. The contract shal govern the
Contractor's and Government's rights and obligations with respect to that order to the same extent asiif
the order were completed during the contract's effective period; provided, that the Contractor shall not
be required to make any ddiveries under this contract after the end of the contract period, induding al
option yearsthat are exercised.
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1.7 52.217- OPTION TO EXTEND THE TERM OF THE CONTRACT MARCH 2000
09

(&) The Government may extend the term of this contract by written notice to the Contractor prior to the
expiration of this contract; provided that the Government gives the Contractor a preiminary written
notice of itsintent to extend at least 30 days before the contract expires. The preliminary notice does not
commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shal be consdered to include this
option clause.

(c) Thetota duration of this contract, including the exercise of any options under this clause, shdl not
exceed 60-months.

(End of dlause)
1.8 52.222- PAYMENT FOR OVERTIME PREMIUMS JuLY 1990
02

(& The use of overtimeis authorized under this contract if the overtime premium does not exceed * __
or the overtime premium is paid for work --

(1) Necessary to cope with emergencies such as those resulting from accidents, natural disasters,
breakdowns of production equipment, or occasional production bottlenecks of a sporadic nature;

(2) By indirect-labor employees such as those performing duties in connection with adminigtration,
protection, trangportation, maintenance, standby plant protection, operation of utilities, or accounting;
(3) To perform tests, industrial processes, laboratory procedures, loading or unloading of transportation
conveyances, and operationsin flight or afloat that are continuous in nature and cannot reasonably be
interrupted or completed otherwise; or

(4) That will result in lower overdl cogts to the Government.

(b) Any request for estimated overtime premiums that exceeds the amount pecified above shdl include
al estimated overtime for contract completion and shall--

(2) Identify the work unit; e.g., department or section in which the requested overtime will be used,

together with present workload, staffing, and other data of the affected unit sufficient to permit the
Contracting Officer to evauate the necessity for the overtime;
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(2) Demondrate the effect that denid of the request will have on the contract delivery or performance
schedule

(3) Identify the extent to which approva of overtime would affect the performance or payments in
connection with other Government contracts, together with identification of each affected contract; and

(4) Provide reasons why the required work cannot be performed by usng multishift operations or by
employing additiond personnel.

* |Insart ether "zero" or the dollar amount agreed to during negatiations. The inserted figure does not
apply to the exceptionsin subparagraph (a8)(1) through (a)(4) of the clause,

.9 52.222-42  STATEMENT OF EQUIVALENT RATES FOR FEDERAL MAY 1989
In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary
of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be
employed under the contract and states the wages and fringe benefits payable to each if they were
employed by the contracting agency subject to the provisons of 5 U.S.C. 5341 or 5332.

THISSTATEMENT ISFOR INFORMATION ONLY: ITISNOT A WAGE DETERMINATION

Employee Class Wage (Hour) Fringe Bendfits
Generd Clerk 1$11.68 $2.92
Generd Clek |1 $13.72 $3.42
Generd Clerk 11 $15.32 $3.82
Gened Clerk IV $18.74 $4.68
1.10 JAR UNSAFE CONDITIONS DUE TO THE PRESENCE OF HAZARDOUS JUNE 1996
MATERIALS

UNSAFE CONDITIONS DUE TO THE PRESENCE OF HAZARDOUS MATERIAL (JAR
2852.223-70) (JUN 1996)

(& "Unsafe condition” as used in this clause means the actua or potential exposure of contractor or
Government employees to a hazardous material as defined in Federa Standard No. 313, and any
revisons thereto during the term of this contract, or any other materid or working condition designated
by the Contracting Officer's Technica Representative (COTR) as potentialy hazardous and requiring
safety controls.

(b) The Occupational Sefety and Hedlth Administration (OSHA) is responsible for issuing and
adminigtering regul ationsthat require contractorsto gpprizeitsemployeesof al hazardsto whichthey may
be exposed in the course of their employment; proper conditions and precautions for safe use and
exposure; and related symptoms and emergency treatment in the event of exposure.
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©) Prior to commencement of work, contractors are required to inspect for and report to the
contracting officer or designee the presence of, or suspected presence of, any unsafe condition including
ashestos or other hazardous materials or working conditions in areas in which they will be working.

(d) If during the performance of the work under this contract, the contractor or any of its employees,
or subcontractor employees, discovers the existence of an unsafe condition, the contractor shdl
immediately notify the contracting officer, or designee (with written notice provided not later than three
(3) working days theregfter) of the existence of an unsafe condition. Such notice shdl include the
contractor's recommendations for the protection and the safety of Government, contractor and
subcontractor personnel and property that may be exposed to the unsafe condition.

(8 When the Government receives natice of an unsafe condition from the contractor, the parties will
agree on acourse of action to mitigate the effects of that conditionand, if necessary, the contract will be
amended. Fallureto agree on acourse of action will congtitute a dispute under the Disputes clause of this
contract.

(f) Nothing contained in this clause shdl rdieve the contractor or subcontractors from complying with
applicable Federd, State, and local laws, codes, ordinances and regulations (including the obtaining of
licenses and permits) in connection with hazardous materid including but not limited to the use,
disturbance, or disposd of such materid.

[End of Clause]

SECTION J - Ligt of Attachments

ATTACHMENT | Wage Rate Determination 1994-2103, Revision 30, dated
06/10/2003

ATTACHMENT Il Contractor Performance Report and Ingtructions
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States Didrict of Columbia, Maryland, Virginia

Area Didrict of Columbia Statewide, Maryland Counties of Cavert, Charles, Frederick,
Montgomery, Prince George's, S Mary's, Virginia Counties of Alexandria, Arlington, Fairfax, Falls
Church, Fauquier, King George, Loudoun, Prince William, Stafford

** Fringe Benefits Required Follow the Occupationd Ligting**
OCCUPATION CODE - TITLE MINIMUM WAGE RATE

01000 - Adminigtrative Support and Clerica Occupations

01011 - Accounting Clerk | 11.18
01012 - Accounting Clerk 11 12.74

01013 - Accounting Clerk 111 14.30
01014 - Accounting Clerk IV 16.37
01030 - Court Reporter 16.43
01050 - Dispatcher, Motor Vehicle 16.09

01060 - Document Preparation Clerk 12.42

01070 - Messenger (Courier) 10.23
01090 - Duplicating Machine Operator 12.42

01110 - Film/Tape Librarian 14.65
01115 - Genera Clerk | 11.68
01116 - Genera Clerk 11 13.72
01117 - General Clerk I 15.32
01118 - Genera Clerk IV 18.74
01120 - Housing Referral Assistant 19.04
01131 - Key Entry Operator | 10.80
01132 - Key Entry Operator |1 12.07
01191 - Order Clerk | 14.74
01192 - Order Clerk 11 16.29
01261 - Personnd Assigtant (Employment) | 13.05
01262 - Personnd Assstant (Employment) I 14.24
01263 - Personnd Assistant (Employment) 111 16.42
01264 - Personnd Assistant (Employment) 1V 19.60
01270 - Production Control Clerk 17.28

01290 - Rental Clerk 15.42
01300 - Scheduler, Maintenance 15.26
01311 - Secretary | 15.26
01312 - Secretary Il 16.56
01313 - Secretary |11 19.04
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01314 - Secretary IV
01315 - Secretary V
01320 - Service Order Dispatcher
01341 - Stenographer |
01342 - Stenographer |1
01400 - Supply Technician
01420 - Survey Worker (Interviewer)
01460 - Switchboard Operator-Receptionist
01510 - Test Examiner
01520 - Test Proctor
01531 - Travel Clerk |
01532 - Trave Clerk I1
01533 - Travel Clerk 111
01611 - Word Processor |
01612 - Word Processor 11
01613 - Word Processor 111
03000 - Automatic Data Processing Occupations
03010 - Computer Data Librarian
03041 - Computer Operator |
03042 - Computer Operator 11
03043 - Computer Operator |11
03044 - Computer Operator 1V
03045 - Computer Operator V
03071 - Computer Programmer | (1)
03072 - Computer Programmer 11 (1)
03073 - Computer Programmer 111 (1)
03074 - Computer Programmer [V (1)
03101 - Computer Systems Anayst | (1)
03102 - Computer Systems Anadyst 11 (1)
03103 - Computer Systems Andyst 111 (1)
03160 - Peripheral Equipment Operator
05000 - Automotive Service Occupations
05005 - Automotive Body Repairer, Fiberglass
05010 - Automotive Glass Ingtdler
05040 - Automotive Worker
05070 - Electrician, Automotive
05100 - Mobile Equipment Servicer
05130 - Motor Equipment Meta Mechanic
05160 - Motor Equipment Metal Worker
05190 - Motor Vehicle Mechanic
05220 - Motor Vehicle Mechanic Helper
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12.86

19.64

17.88

15.69

20.07

20.15
23.47
15.44

14.68
16.47

20.15
14.94

10.96
16.56
16.56
11.63

12.49
13.41

11.80
14.22

16.65

14.30

15.82
18.60

20.44
22.94

23.05

26.99
27.62
27.62

27.62
27.62
14.30
22.73

17.88
18.95

19.98
17.88

16.81



05250 - Motor Vehicle Upholstery Worker
05280 - Motor Vehicle Wrecker
05310 - Painter, Automotive
05340 - Radiator Repair Speciaist
05370 - Tire Repairer
05400 - Transmission Repair Specidist
07000 - Food Preparation and Service Occupations
(not set) - Food Service Worker
07010 - Baker
07041 - Cook |
07042 - Cook 11
07070 - Dishwasher
07130 - Meat Cutter
07250 - Waiter/Waitress
09000 - Furniture Maintenance and Repair Occupations
09010 - Electrostatic Spray Painter
09040 - Furniture Handler
09070 - Furniture Refinisher
09100 - Furniture Refinisher Hel per
09110 - Furniture Repairer, Minor
09130 - Upholsterer
11030 - General Services and Support Occupations
11030 - Cleaner, Vehicles
11060 - Elevator Operator
11090 - Gardener
11121 - House Keeping Aid |
11122 - House Keeping Aid 1
11150 - Janitor
11210 - Laborer, Grounds Maintenance
11240 - Maid or Houseman
11270 - Pest Controller
11300 - Refuse Collector
11330 - Tractor Operator
11360 - Window Cleaner
12000 - Hedlth Occupations
12020 - Denta Assistant
12040 - Emergency Medica Technician
(EMT)/Paramedic/Ambulance Driver
12071 - Licensed Practical Nurse |
12072 - Licensed Practical Nurse |
12073 - Licensed Practical Nurse 1l
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17.88

19.98

13.85

13.08

18.38

17.88

18.95

17.88
14.43

9.01
11.87
10.93
12.46

9.22
16.07

8.59

18.05
12.55
18.05

16.01
18.05

9.67
9.79
12.98
9.13
9.39
10.12
10.75
9.28
12.44
10.88
12.73
10.51

15.80

14.63
16.42



12100 - Medicd Assistant

12130 - Medica Laboratory Technician
12160 - Medica Record Clerk

12190 - Medical Record Technician
12221 - Nursng Assistant |

12222 - Nursing Assstant |1

12223 - Nurang Assigtant 111

12224 - Nursng Assistant IV

12250 - Pharmacy Technician

12280 - Phlebotomist

12311 - Registered Nurse |

12312 - Registered Nurse 1

12313 - Registered Nurse |1, Specidist
12314 - Registered Nurse 11

12315 - Registered Nurse [11, Anesthetist
12316 - Registered Nurse [V

13000 - Information and Arts Occupations
13002 - Audiovisud Librarian

13011 - Exhibits Specidist |

13012 - Exhibits Specidist 11

13013 - Exhibits Specidist 111

13041 - Illustrator |

13042 - lllustrator 11
13043 - Illustrator 111
13047 - Librarian

13050 - Library Technician
13071 - Photographer |
13072 - Photographer |1
13073 - Photographer 111
13074 - Photographer 1V
13075 - Photographer V

12.94
15.32
13.60
14.97

8.46

9.52
11.94
13.40
11.84
11.21
24.00
26.70

26.70

34.48
34.48
41.33

18.95
17.98
22.48
27.29
18.73
23.42
28.82
22.33
16.28
13.93
15.64
19.56
24.08
26.50

15000 - Laundry, Dry Cleaning, Pressing and Related Occupations

15010 - Assembler

15030 - Counter Attendant

15040 - Dry Cleaner

15070 - Finisher, Flatwork, Machine

15090 - Presser, Hand

15100 - Presser, Machine, Drycleaning

15130 - Presser, Machine, Shirts

15160 - Presser, Machine, Wearing Apparel, Laundry
15190 - Sewing Machine Operator
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15220 - Tailor
15250 - Washer, Machine
19000 - Machine Tool Operation and Repair Occupations
19010 - Machine-Tool Operator (Toolroom)
19040 - Tool and Die Maker
21000 - Materid Handling and Packing Occupations
21010 - Fud Digtribution System Operator
21020 - Material Coordinator
21030 - Materia Expediter

12.43
9.31

18.95
23.05

19.38

17.12
17.12

21040 - Materia Handling Laborer 11.50

21050 - Order Filler
21071 - Forklift Operator
21080 - Production Line Worker (Food Processing)

13.21
14.58
14.08

21100 - Shipping/Receiving Clerk 13.09

21130 - Shipping Packer
21140 - Store Worker |
21150 - Stock Clerk (Shelf Stocker; Store Worker 11)
21210 - Tools and Parts Attendant
21400 - Warehouse Specidist

23000 - Mechanics and Maintenance and Repair Occupations
23010 - Aircraft Mechanic

13.02
9.06
13.01
16.99
15.76

22.24

23040 - Aircraft Mechanic Helper 14.71

23050 - Aircraft Qudity Control Inspector
23060 - Aircraft Servicer

23070 - Aircraft Worker

23100 - Appliance Mechanic

23120 - Bicycle Repairer

23125 - Cable Splicer

23130 - Carpenter, Maintenance

23140 - Carpet Layer

23160 - Electrician, Maintenance

23181 - Electronics Technician, Maintenance |
23182 - Electronics Technician, Maintenance I
23183 - Electronics Technician, Maintenance 11
23260 - Fabric Worker

23290 - Fire Alarm System Mechanic

23310 - Fire Extinguisher Repairer

23340 - Fud Didribution System Mechanic
23370 - Generd Maintenance Worker

23400 - Hesting, Refrigeration and Air Conditioning Mechanic
23430 - Heavy Equipment Mechanic
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17.82
18.09
18.95
14.43
22.51
18.95
17.61
22.59
16.88
21.92
23.87
16.55
19.98
15.69
20.93
17.28
19.25
19.98



23440 - Heavy Equipment Operator
23460 - Instrument Mechanic
23470 - Laborer
23500 - Locksmith
23530 - Machinery Maintenance Mechanic
23550 - Machinigt, Maintenance
23580 - Maintenance Trades Helper
23640 - Millwright
23700 - Office Appliance Repairer
23740 - Painter, Aircraft
23760 - Painter, Maintenance
23790 - Pipefitter, Maintenance
23800 - Plumber, Maintenance
23820 - Pneudraulic Systems Mechanic
23850 - Rigger
23870 - Scale Mechanic
23890 - Sheet-Meta Worker, Maintenance
23910 - Small Engine Mechanic
23930 - Tdecommunication Mechanic |
23931 - Tdecommunication Mechanic Il
23950 - Telephone Lineman
23960 - Welder, Combination, Maintenance
23965 - Wdll Driller
23970 - Woodcraft Worker
23980 - Woodworker

24000 - Personal Needs Occupations
24570 - Child Care Attendant
24580 - Child Care Center Clerk
24600 - Chore Aid
24630 - Homemaker

25000 - Plant and System Operation Occupations

25010 - Boiler Tender

25040 - Sewage Plant Operator

25070 - Stationary Engineer

25190 - Ventilation Equipment Tender

25210 - Water Treatment Plant Operator
27000 - Protective Service Occupations

(not set) - Police Officer

27004 - Alarm Monitor

27006 - Corrections Officer

27010 - Court Security Officer
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18.95

19.98

20.05

20.28
19.98
11.79

18.95
20.51

21.52
14.54

19.70

21.29
18.95

20.94
19.86

19.98

17.88
19.98

1941

20.45
20.93

19.98
19.98

19.98
15.32

11.37
15.86

8.86
16.45

22.20

19.52
22.20

13.85
19.72

21.76
15.26
17.69

19.46



27040 - Detention Officer
27070 - Firefighter
27101 - Guard |

27102 - Guard I

28000 - Stevedoring/L ongshoremen Occupations

28010 - Blocker and Bracer
28020 - Hatch Tender
28030 - Line Handler
28040 - Stevedore
28050 - Stevedore ||

29000 - Technica Occupations
21150 - Graphic Artist

29010 - Air Traffic Control Specidist, Center (2)
29011 - Air Traffic Control Speciaist, Station (2)
29012 - Air Traffic Control Specidist, Termind (2)

29023 - Archeologica Technician |
29024 - Archeological Technician Il
29025 - Archeologica Technician Il
29030 - Cartographic Technician

29035 - Computer Based Training (CBT) Specidist/ Ingtructor

29040 - Civil Engineering Technician
29061 - Drafter |

29062 - Drafter 11

29063 - Drafter 11

29064 - Drafter IV

29081 - Engineering Technician |
29082 - Engineering Technician 11
29083 - Engineering Technician 111
29084 - Engineering Technician IV
29085 - Engineering Technician V
29086 - Engineering Technician VI
29090 - Environmenta Technician
29100 - Hight Simulator/Ingtructor (Pilot)
29160 - Instructor

29210 - Laboratory Technician
29240 - Mathematical Technician
29361 - Pardegal/Lega Assstant |
29362 - Pardegd/Legd Assstant I
29363 - Pardegd/Lega Assigtant |11
29364 - Pardegd/Legd Assigtant IV
29390 - Photooptics Technician
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19.72

17.35
21.51

19.56

13.01
16.29

22.54
25.86
31.62
38.26
19.29

30.54

23.39

34.69

18.29

9.51
12.53

16.76
16.76

16.76
15.76
17.78

20.52
29.85

20.59
22.67

15.52

22.87

25.84

18.30
22.87
16.15
18.75

23.97
16.87

18.38
23.44
28.68

22.87



29480 - Technica Writer 25.08

29491 - Unexploded Ordnance (UXO) Technician | 18.97
29492 - Unexploded Ordnance (UXO) Technician Il 22.96
29493 - Unexploded Ordnance (UXO) Technician 111 2751
29494 - Unexploded (UXO) Safety Escort 18.97
29495 - Unexploded (UXO) Sweep Personnel 18.97
29620 - Wesather Observer, Senior (3) 21.32
29621 - Weather Observer, Combined Upper Air

and Surface Programs (3) 18.30
29622 - Wesather Observer, Upper Air (3) 18.30

31000 - Transportation/ Mobile Equipment Operation Occupations
31030 - Bus Driver 15.95
31260 - Parking and Lot Attendant 8.62
31290 - Shuttle Bus Driver 12.94
31300 - Taxi Driver 10.99
31361 - Truckdriver, Light Truck 12.37
31362 - Truckdriver, Medium Truck 15.72
31363 - Truckdriver, Heavy Truck 18.40
31364 - Truckdriver, Tractor-Trailer 18.40
99000 - Miscedlaneous Occupations

99020 - Animal Caretaker 9.33
99030 - Cashier 8.53
99041 - Carniva Equipment Operator 11.78
99042 - Carniva Equipment Repairer 12.69
99043 - Carnival Worker 7.93
99050 - Desk Clerk 9.78
99095 - Embamer 19.04
99300 - Lifeguard 9.97
99310 - Mortician 22.94
99350 - Park Attendant (Aide) 12.52
99400 - Photofinishing Worker (Photo Lab Tech., Darkroom Tech) 9.81
99500 - Recrestion Speciaist 15.94
99510 - Recycling Worker 14.06
99610 - SdlesClerk 10.49
99620 - School Crossing Guard (Crosswak Attendant) 11.37
99630 - Sport Official 11.24
99658 - Survey Party Chief (Chief of Party) 16.41
99659 - Surveying Technician (Instr. Person/Surveyor Asst./Ingtr.) 15.60
99660 - Surveying Aide 10.20
99690 - Swimming Pool Operator 13.54
99720 - Vending Machine Attendant 10.43
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99730 - Vending Machine Repairer 13.54
99740 - Vending Machine Repairer Helper 11.02

ALL OCCUPATIONSLISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $2.36 an hour or $94.40 aweek or $409.07 a month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractorsin the
performance of smilar work at the same Federd facility. (Reg. 29 CFR 4.173)

HOLIDAY'S. A minimum of ten paid holidays per year: New Year's Day, Martin Luther
King J.'s Birthday, Washington's Birthday, Memoriad Day, Independence Day,

Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Chrismas Day. (A
contractor may subgtitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employeesinvolved.) (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE
FOLLOWING BENEFITS (as numbered):

1) Does not apply to employees employed in a bona fide executive, adminigrative,
or professiona capacity as defined and delineated in 29 CFR 541. (See CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERSONLY - NIGHT DIFFERENTIAL: An
employeeis entitled to pay for al work performed between the hours of 6:00 P.M. and 6:00 A.M. at
the rate of basic pay plus anight pay differentid amounting to 10 percent of

the rate of basic pay.

3) WEATHER OBSERVERS- NIGHT PAY & SUNDAY PAY: If youwork at night as part of a
regular tour of duty, you will earn anight differential and receive an additiond

10% of basic pay for any hours worked between 6pm and 6am. If you are afull-time

employed (40 hours aweek) and Sunday is part of your regularly scheduled workweek,

you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic

rate for each hour of Sunday work which is not overtime (i.e. occasiona work on

Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differentiad is gpplicable to employees
employed in a pogtion that represents a high degree of hazard when working with or
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in close proximity to ordinance, explosves, and incendiary materids. This

includes work such as screening, blending, dying, mixing, and pressing of sengtive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or

explosves. Demiilitarization, modification, renovation, demoalition, and maintenance
operations on sengtive ordnance, explosves and incendiary materids. All

operations involving regrading and cleaning of artillery ranges.

A 4 percent differentid is applicable to employees employed in a position that
represents alow degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materids
which involves potentid injury such as laceraion of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the

likee minima damage to immediate or adjacent work area or equipment being used. All
operaionsinvolving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance materid other than smal arms ammunition. These differentids

are only applicable to work that has been specificaly designated by the agency for
ordance, explosives, and incendiary materid differentid pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
locd law, etc.), the cogt of furnishing such uniforms and maintaining (by

laundering or dry cleaning) such uniformsis an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance;

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actud
cod of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsihility of the employee, dl contractors and subcontractors subject to
this wage determination shal (in the absence of abonafide collective bargaining
agreement providing for a different amount, or the furnishing of contrary

affirmative proof asto the actud cost), remburse dl employees for such cleaning
and maintenance at arate of $3.35 per week (or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear"
materids, may be routingly washed and dried with other persond garments, and do
not require any specia trestment such as dry cleaning, daily washing, or commercid
laundering in order to meet the cleanliness or gppearance standards set by the terms
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of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance codts.

** NOTESAPPLYING TO THISWAGE DETERMINATION **
Source of Occupationd Title and Descriptions:

The duties of employees under job titleslisted are those described in the

"Service Contract Act Directory of Occupations,” Fourth Edition, January 1993, as
amended by the Third Supplement, dated March 1997, unless otherwise indicated. This
publication may be obtained from the Superintendent of Documents, at 202-783-3238,
or by writing to the Superintendent of Documents, U.S. Government Printing Office,
Washington, D.C. 20402. Copies of specific job descriptions may aso be obtained
from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE
RATE { Standard Form 1444 (SF 1444)}

Conformance Process:

The contracting officer shal require that any class of service employee which is

not listed herein and which isto be employed under the contract (i.e., the work to
be performed is not performed by any classfication ligted in the wage
determination), be classified by the contractor so as to provide areasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classfications and the classifications listed in the wage determination. Such
conformed classes of employees shdl be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shal be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. { See Section 4.6 (C)(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) isto be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation) and computes a proposed rate).

2) After contract award, the contractor prepares awritten report listing in order
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proposed classification title), a Federd grade equivalency (FGE) for each

proposed classification), job description), and rationae for proposed wage

rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themsalves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Divison, Employment Standards Adminigtration, U.S. Department of Labor,
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division gpproves, modifies, or
disapproves the action via transmitta to the agency contracting officer, or

natifies the contracting officer that additiond time will be required to process the
request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the " Service Contract Act Directory of
Occupations' (the Directory) should be used to compare job definitionsto insure
that duties requested are not performed by a classfication dready listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether aclassisincluded in an established wage determination.
Conformances may not be used to artificidly split, combine, or subdivide
classfications liged in the wage determination.
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5. Typeof Contract: (Check al that apply) -- []FP [] FPI [] FP-EPA [] Award Fee
[ ] CPFF - Completion [] CPFF-Term [] CPIF[] CPAF []1D/1Q [] BOA
[ ] Requirements [ ] Labor Hour [] T&M
[1SBSA8(a) [] SBIR [] SededBid [ ] Negotiated [ ] Competitive
[1 Non-Compstitive

6. Description of Requirement:

7. Ratings - Summarize contractor performance and indicate the number which corresponds to the
performance rating for each rating category. Please see page three for explanation of rating scae.

Qudity - Comments.

Rating-0,1,2,3,4,0or5 [ ]

Cost Control - Comments:

Rating-0,1,2,3,4,0r5 [ ]
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Timdiness of Performance - Comments;

Rating-0,1,2,3,4,or5 [ ]

Business Reations - Comments:

Rating-0,1,2,3,4,or5 [ ]

Mesting Small and SDB Subcontracting Goals - Comments:

Rating-0,1,2,3,4,0r5 [ ]

Mean Score (Add the ratings above and divide by the number of areas rated.) [ ]

8. Aresubcontractsinvolved? Yes/ No

Please comment on those subcontractors that have provided significant contributions.
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9. Key Personne

Project Manager Name Employment Date
Comments/Rating [ ]

Name Employment Date
Comments/Rating [ ]

Name Employment Date

Comments/Rating [ ]

10.

Isthis contractor committed to customer service? Yes/ No
Would you sdlect thisfirm again? Yes/ No Please explan.

11. Program Officer Name: Signature:
Phone/Fax/Internet Address: Date:
12. Contractor’s Review. Were comments, rebuttas, or additiond information provided?
[]1No [ ] Yes. Please attach comments.
13. Contractor Name: Signature:
Phone/Fax/Internet Address Date:
14. Agency Review: Were contractor comments reviewed at alevel above the contracting officer?

[ 1 No[] Yes- Please attach comments. Number of pages:

15.

Find Ratings Re-assess the Block 7 ratings based on contractor comments and agency
review. Reviseblock 7 ratings, if appropriate.

Quality _ Cost Control ___ Timeliness Business Relations_~ Meeting S/SBD goals___

Mean Score ( Add the ratings above and divide by the number of areas rated)

16.

Contracting Officer Name: Signaure:
Phone/Fax/Internet Address Date:

Block 1:

CONTRACTOR PERFORMANCE REPORT INSTRUCTIONS

Contractor Name and Address. Identify the specific division being evaluated if there
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is more than one.
Block 2:  Contract number of contract being evaluated.

Block 3: Contract value shall include base plus options. If funding was increased or decreased
during the evaluation period, the value in block should reflect the change.

Block 4: Contract award date and anticipated or anticipated contract completion date.

Block 5: Typeof Contact: Check al that apply.

Block 6: Provide abrief description of the work being done under the contract and identify the key
performance indicators. This description will alow agencies caling for references checks to compare
statements of work.

Block 7: Indicate the rating below each column and provide brief narrative for each of the categories

rated. Indicate the contract requirements that were exceeded or were not met by the contractor and by how
much. Also calculate the mean score and the ratings.

Block 8: Comment on Significant subcontractors, if any.

Block 9: List the names and employment dates of the contractor’s key personnel. Thiswill provide a
record of how long these managers worked on the contract. 1If there were many changes in these managers a

second page may be necessary. On the comment/rating line briefly describe the managers performance.

Block 10: If given achoice, please explain why you would or why you would not select the contractor
for this contract again.

Block 11: The program office person most familiar with the contractor’ s performance should sign this
block. Therating is acombined program office, contracting officer decison. The contacting officer’s signature
in block signifies concurrence with thisrating and the final rating, if arevised rating is necessary.

Block 12-13: The contractor may provide comments but must sign block 12 to indicate review of the rating.

Block 14: If the contractor and contracting officer are unable to agree on afinal rating, an
agency review at alevel above the contracting officer is required.

Block 15: Adjust the ratings assigned in block 7, if appropriate, based on any comments, rebuttals, or additional
information provided by the contractor and, if necessary, by the agency review. Calculate a mean score of the
contractor’s performance.

Block 16: The contracting officer’s signature certifies concurrence with the initial and fina ratings.
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RATING GUIDELINES
Summarize contractor performancein each of the rating areas. Assign each areaarating of 0 (Unsatisfactory), 1 (Poor), 2 (Fair), 3 (Good),
4 (Excellent), or 5 (Outstanding). Use the following instructions as guidance in making these evaluations. Ensure that this assessment is
consistent with any other Agency assessment made (i.e., for payment of fee purposes).

Quiality of Timeliness Business Implementing Small

Product/Service Cost Control of Performance Relations and SDB Program
-Compliance with -Within budget (over/under  -Met interim milestones  -Effective Management.  -Effective small/small
contract requirements  target costs) -Reliable -Business correspondence disadvantage business
-Accuracy of reports  -Current, accurate, and -Responsiveto technical  -Responsiveto contract subcontracting
-Appropriateness of complete hillings direction requirements program
personnel -Relationship of negotiated -Completed on time, -Prompt notification of
-Technical excellence  cost to actual including wrap-upand  problems

-Cost efficiencies contract administration  -Reasonabl e/cooperative

-Change ordersissue -Noliquidated damages  -Flexible

assessed -Pro-active

-Effective contractor-
recommended solutions

0. Unsatisfactory :

Nonconformances Cost issues are compromising Delaysare compromising Responseto inquires, Small & SDB
are compromising the performance of contract the achievement of technical/service/ participation
achievement of requirements. contract requirements administrative issues was unacceptable
contract requirements, despite use of Agency is not effective and and future small
despite use of Agency resources. responsive. and SDB
resource. participation unlikely
1. Poor:
Nonconformances Cost issues require major Delays require major Response to inquiries, Small & SDB
require major Agency Agency resourcesto ensure  Agency resourcesto technical/service/ participation was
resourcesto ensure  achievement of contract ensure achievement of administrative issues significantly less
achievement of requirements. contract requirements. ismarginally effective than projected.
contract requirement. and responsive. Remedial attention
was necessary
2. Far:
Nonconformances Cost issues require minor Delays require minor Responseto inquiries, Small & SDB
require minor Agency Agency resourcestoensure  Agency resourcesto technical/service/ participation was
resourcesto ensure  achievement of contract ensure achievement of administrative issue somewhat achieved.
achievement of reguirements. is somewhat effective ismarginally effective  Reporting requirements
requirements contract requirements. and responsive. required more than minor
corrective action
3. Good:
Nonconformances Cost issues do not impact Delays do not impact Response to inquiries, Small & SDB
do not impact achievement of contract achievement of contract  technical/service/ participation was
achievement of requirements. reguirements. administrative issues fully inlinewith
contract requirements. isusually effectiveand projected goals.
responsive. Reports required only
minor corrective action.
4. Excdlent :
Thereareno quality  There are no cost issues. There are no delays. Responseto inquiries, Small & SDB
prablems. technical/service/ participation was

administrative issues substantially above

iseffective and responsive.  projected goals.
Reports required no
corrective action.
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5. Outstanding : The contractor has demonstrated an exceptional performance level in any of the above four categories that justifies adding a
point to the score. It is expected that this rating will be used in those rare circumstance when contractor performance clearly exceedsthe
performance levels described as “ Excellent.”
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SECTION K -- REPRESENTATIONS, CERTIFICATIONSAND OTHER STATEMENTS OF OFFERORS

K.1 52.252- SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
01

This solicitation incorporates one or more solicitation provisons by reference, with the same force and effect asif they were
givenin full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the
listed provisons may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of
submitting the full text of those provisions, the offeror may identify the provison by paragraph identifier and provide the
appropriate information with its quotation or offer. Also, the full text of a solicitation provison may be accessed eectronicaly
at this'these addresg(es): www.arnet.gov.

Clause Title Date

52.203-11 Certification And Disclosure Regarding Payment To Influence April 1991
Certain Federal Transactions

52.204-05 Women-Owned Business (Other than Small Business) May 1999

52.222-38 Compliance with Veterans' Employment Reporting December 2001
Requirements

52.223-04 Recovered Material Certification. October 1997

K.2 52.204- TAXPAYER IDENTIFICATION OCTOBER 1998

03
(a Definitions.

"Common parent,” as used in this provison, meansthat corporate entity that owns or controls an
affiliated group of corporations thet files its Federal income tax returns on a consolidated basis,
and of which the offeror is amember.

"Taxpayer |dentification Number (TIN)," as used in this provision, means the number required by
the Internd Revenue Service (IRS) to be used by the offeror in reporting income tax and other
returns. The TIN may be either a Socia Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provison
to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting
requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by
the IRS. If the resulting contract is subject to the payment reporting requirements described in
Federd Acquigtion Regulation (FAR) 4.904, the failure or refusd by the offeror to furnish the
information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts

Page 82 of 102



arisng out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904, the
TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's
TIN.

(d) Taxpayer Identification Number (TIN).

[ ]TIN:

[ ] TIN has been applied for.

[ ] TIN isnot required because:

[ ] Offeror isanonresident adien, foreign corporation, or foreign partnership that does not have
income effectively connected with the conduct of atrade or business in the United States and
does not have an office or place of busness or afisca paying agent in the United States,

[ ] Offeror isan agency or insrumentdity of aforeign government;

[ ] Offeror isan agency or instrumentaity of the Federal Government.

(€) Type of organization.

[ ] Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exempt);

[ ] Corporate entity (tax-exempt);

[ ] Government entity (Federd, State, or locdl);

[ ] Foreign government;

[ ] Internationa organization per 26 CFR 1.6049-4;

[ ] Other

(f) Common parent.
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[ ] Offeror isnot owned or controlled by a common parent as defined in paragraph () of this
provison.

[ ] Nameand TIN of common parent:

Name

TIN

K.3 52.209- CERTIFICATION REGARDING DEBARMENT, SUSPENSION, DeCEMBER 2001
05 PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS

(a(2) The Offeror certifies, to the best of its knowledge and belief, that--
(i) The Offeror and/or any of its Principas--

(A) Are[ Jarenot[ ] presently debarred, suspended, proposed for debarment, or declared indligible for the award of contracts
by any Federd agency;

(B) Have[ ] have not [ ], within a three-year period preceding this offer, been convicted of or had a civil judgment rendered
againg them for: commission of fraud or a crimind offense in connection with obtaining, attempting to obtain, or performing a
public (Federd, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission
of offers, or commisson of embezzlement, theft, forgery, bribery, fasification or destruction of records, making fase statements,
tax evasion, or receiving stolen property; and

(C) Are[] aenct [ ] presently indicted for, or otherwise criminaly or civilly charged by a governmenta entity with, commission
of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.

(i) The Offeror has[ ] hasnot [ ], within athree-year period preceding this offer, had one or more contractsterminated for default
by any Federd agency.

(2 "Principas” for the purposes of this certification, means officers; directors; owners, partners; and, persons having primary
management or supervisory respongbilities within a business entity (e.g., generd manager; plant manager; head of a subsdiary,
divison, or business ssgment, and smilar positions).

THISCERTIFICATION CONCERNSA MATTERWITHIN THE JURISDICTION OF AN AGENCY OF THEUNITED
STATESAND THEMAKING OF A FALSE, FICTITIOUS, ORFRAUDULENT CERTIFICATION MAY RENDER THE
MAKER SUBJECT TO PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

(b) The Offeror shdl provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the
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Offeror learnsthat its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A cetification that any of theitemsin paragraph (&) of thisprovison existswill not necessarily result in withholding of an award
under this solicitation. However, the certification will be consdered in connection with a determination of the Offeror's
responsbility. Failureof the Offeror to furnish acertification or provide such additiona information asrequested by the Contracting
Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shal be construed to require establishment of a system of records in order to render, in
good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not
required to exceed that which is normaly possessed by a prudent person in the ordinary course of business dedlings.

(€) The certification in paragraph (a) of this provison is a materia representation of fact upon which reliance was placed when
meking award. If it islater determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies
available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for defaullt.

K.4 52.215- PLACE OF PERFORMANCE OCTOBER 1997
06

(& The offeror or respondent, in the performance of any contract resulting from this solicitation, _ intends, _ does not intend
[check applicable block] to use one or more plants or facilities |ocated at a different address from the address of the offeror
or respondent as indicated in this proposa or response to request for information.

(b) If the offeror or respondent checks “intends' in paragraph (a) of this provison, it shal insert in the following spaces the
required informeation:

Place of Performance Name and Address of Owner
(Street Address, City, and Operator of the Plant
State, County, Zip Code) or Facility if Other than Offeror or Respondent

K.5 52.219- SMALL BUSINESS PROGRAM REPRESENTATIONS APRIL 2002
01

(a(2) The North American Industry Classfication System (NAICS) code for this acquidtion is 561110, Office Adminidrative
Services.

(2) The small business sze standard is $6,000,000.

(3) Thesmdl business size sandard for aconcern which submits an offer in its own name, other than on a congtruction or service
contract, but which proposes to furnish a product which it did not itsalf manufacture, is 500 employees.
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(b) Representations. (1) The offeror represents as part of its offer that it * is, * isnot asmall business concern.

(2) [Complete only if the offeror represented itsdlf asasmal business concern in paragraph (b)(1) of this provison.] The offeror
represents, for generd datistical purposes, that it * is, * isnot, a smal disadvantaged business concern as defined in 13 CFR
124.1002.

(3) [Complete only if the offeror represented itself asa small business concern in paragraph (b)(1) of this provison.] The offeror
represents as part of its offer that it * is, * isnot awomen-owned small business concern.

(4) [Complete only if the offeror represented itsalf asasmall business concern in paragraph (b)(1) of this provison.] The offeror
represents as part of its offer that it * is, * is not a veteran-owned smal business concern.

(5) [Complete only if the offeror represented itself as a veteran-owned smal business concern in paragraph (b)(4) of this
provison.] Theofferor representsas part of itsoffer that it * is, * isnot aservice-disabled veteran-owned small business concern.

(6) [Complete only if the offeror represented itsalf as a smal business concernin paragraph (b)(1) of thisprovison.] Theofferor
represents, as part of its offer, that—

M) 1t[]is [] isnotaHUBZone smdl business concern listed, on the date of thisrepresentation, on the List of Qualified HUBZone
Smadl Business Concerns maintained by the Smal Business Adminidtration, and no materid change in ownership and control,
principal office, or HUBZone employee percentage has occurred snce it was cartified by the Smal Business Adminidration in
accordance with 13 CFR part 126; and

(i) 1t[]is []isnot ajoint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph
(b)(6)(i) of this provison is accurate for the HUBZone smal business concern or concerns thet are participating in the joint
venture. [ The offeror shall enter the name or names of the HUBZone smdl business concern or concerns that are participating
inthejoint venture; .] EachHUBZone small business concern participating in thejoint venture shall submit aseparate
sgned copy of the HUBZone representation.

(c) Définitions. As used in this provison--

"Service-disabled veteran-owned small business concern”--

(1) Means asmal business concern--

(i) Not lessthan 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned
business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans, and

(i) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the
case of aveteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.
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(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as
defined in 38 U.S.C. 101(16).

"Smdl business concern” means a concern, including its affiliates, that isindependently owned and operated, not dominant in the
field of operation in which it is bidding on Government contracts, and qudified as a smdl busness under the criteriain 13 CFR
part 121 and the size sandard in paragraph (a) of this provision.

"Veteran-owned smal business concern™ means a smal business concern--

(1) Not lessthan 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any
publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans, and

(2) The management and daily business operations of which are controlled by one or more veterans.
"Women-owned small business concern” means a small business concern--

(1) That is at least 51 percent owned by one or more women,; or, in the case of any publicly owned business, at least 51 percent
of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(d) Notice. (2) If thissolicitation is for supplies and has been set aside, in whole or in part, for smdl business concerns, then the
clausein this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents afirm's status as asmal, HUBZone smdl, small disadvantaged, or
women-owned small business concern in order to obtain a contract to be awarded under the preference programs established
pursuant to section8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federd law that specifically references
section 8(d) for a definition of program digibility, shall--

(1) Be punished by impaosition of fine, imprisonment, or both;

(i1) Be subject to adminigtrative remedies, including suspension and debarment; and

(iii) Beindigible for participation in programs conducted under the authority of the Act.

K.6 52222- PREVIOUS CONTRACTS AND COMPLIANCE REPORTS FEB 1999
22
The offeror represents that:

a It[_] has, [ ] hasnot participated in a previous contract or subcontract subject either to the Equa Opportunity clause of
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this solicitation, the clause origindly contained in Section 310 of Executive Order No. 10925, or the clause contained in
Section 201 of Executive Order No. 11114;

b. 1t[ ] has, [ ] hasnat, filed dl required compliance reports, and

. Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be
obtained before subcontract awards.

K.7 52.222- AFFIRMATIVE ACTION COMPLIANCE APRIL 1984
25

The offeror representsthat (a) [ ] it has developed and hason file, [ ] has not developed and does not have on file, at each
establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and
60-2), or (b) [ ] has not previoudy had contracts subject to the written affirmative action programs requirement of the rules
and regulations of the Secretary of Labor.

K.8 52.223- CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING AucusT 2003
13

(8) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in Environmenta Management,
requires submission of this certification as a prerequisite for contract award.

(b) By sgning this offer, the offeror certifies that--

(1) Asthe owner or operator of facilities that will be used in the performance of this contract thet are
subject to the filing and reporting requirements described in section 313 of the Emergency

Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section
6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file and
continue to file for such facilities for the life of the contract the Toxic Chemica Release Inventory
Form (Form R) as described in sections 313(a) and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the performance of this contract is subject

to the Form R filing and reporting requirements because each such facility is exempt for at leest

one of the following reasons. [Check each block that is gpplicable]

[ 1 (i) Thefacility does not manufacture, process, or otherwise use any toxic chemicals listed in 40 CFR 372.65;

[ ] (ii) Thefacility does not have 10 or more full-time employees as specified in section 313(b)(1)(A)
of EPCRA, 42 U.S.C. 11023(b)(1)(A);

[ ] (iii) Thefacility does not meet the reporting thresholds of toxic chemicas established under
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section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the aternate thresholds at 40 CFR 372.27,
provided an appropriate certification form has been filed with EPA);

[ ] (iv) Thefacility does not fal within the following Standard Industrid Classification (SIC) codes or their corresponding
North American Industry Classification System (NAICS) sectors:

(A) Magor group code 10 (except 1011, 1081, and 1094).

(B) Maor group code 12 (except 1241).

(C) Mgor group codes 20 through 39.

(D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coa and/or oil for the purpose of generating
power for distribution in commerce).

(E) Industry code 4953 (limited to facilities regulated under the Resource Conservation and Recovery Act, Subtitle C
(42 U.S.C. 6921, et seq.), or 5169, or 5171, or 7389 (limited to facilities primarily engaged in solvent recovery serviceson a
contract or fee basis); or

[ ] (v) Thefacility isnot located in the United States or its outlying arees.

K.9 52.227-15 REPRESENTATION OF LIMITED RIGHTSDATA AND RESTRICTED MAY 1999
COMPUTER SOFTWARE

(@ This solicitation sets forth the work to be performed if a contract award results, and the Government's known ddlivery
requirements for data (as defined in FAR 27.401). Any resulting contract may aso provide the Government the option to
order additiona data under the Additiona Data Requirements clause at 52.227-16 of the FAR, if included in the contract.
Any data delivered under the resulting contract will be subject to the Rights in Data-Generd clause at 52.227-14 that isto be
included in this contract. Under the latter

clause, a Contractor may withhold from delivery data that qualify as limited rights data or restricted computer software, and
deliver form, fit, and function datain lieu thereof. The latter clause dso may be used with its Alternates I1 and/or 111 to obtain
ddivery of limited rights data or restricted computer software, marked with limited rights or restricted rights notices, as
gopropriate. In addition, use of Alternate V' with this latter clause provides the Government the right to inspect such data at
the Contractor's fecility.

(b) Asan ad in determining the Government's need to include Alternate I1 or Alternate I11 in the clause at 52.227-14,

Rights in Data-Generd, the offeror shall complete paragraph (c) of this provison to either state that none of the data qudify as
limited rights data or restricted computer software, or identify, to the extent feasible, which of the data qudifies as limited
rights data or restricted computer software. Any identification of limited rights data or resiricted computer software in the
offeror's response is not determinative of the status of such data should a contract be awarded to the offeror.

(c) The offeror has reviewed the requirements for the delivery of data or software and states [offeror check appropriate
block] -
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[ ] None of the data proposed for fulfilling such requirements qudifies as limited rights data or restricted computer software.

[ ] Dataproposed for fulfilling such requirements quaify as limited rights data or restricted computer software and are
identified asfollows:

NOTE: "Limited rights datd’ and "Restricted computer software’ are defined in the contract clause entitled "Rights in Data-
Genera."
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SECTION L -- INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS

L.1 52.252- SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
01

This solicitation incorporates one or more solicitation provisons by reference, with the same force and effect asif they were
givenin full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the
listed provisons may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of
submitting the full text of those provisions, the offeror may identify the provison by paragraph identifier and provide the
appropriate information with its quotation or offer. Also, the full text of a solicitation provison may be accessed eectronicaly
at this'these addresg(es): www.arnet.gov.

Clause Title Date
52.204-06 Data Universal Numbering System (DUNS) Number June 1999
52.215-01 Instructions to Offerors--Competitive Acquisition May 2001
52.215-16 Facilities Capital Cost of Money June 2003
52.222-24 Preaward On-Site Equal Opportunity Compliance Review February 1999
52.222.46 Evaluation of Compensation for Professional Employees February 1993
52.232-13 Notice of Progress Payments Apr 1984
52.232-38 Submission of Electronic Funds Transfer Information with May 1999
Offer
52.237-01 Site Visit April 1984
52.237-10 Identification of Uncompensated Overtime October 1997
L.2 52.215- REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OCTOBER 1997
20 OTHER THAN COST OR PRICING DATA, Alternate IV

(a) Submission of cost or pricing datais not required.

(b) Provide information described in Item L.9.0 (d). If the offeror is not granted an exception from the requirement to submit
cogt or pricing data, the following applies.

(2) The offeror shdl prepare and submit cost or pricing data and supporting attachments in accordance with table 15-2 of
FAR 15.408.

(2) Assoon as practical after agreement on price, but before contract award, (except for unpriced actions such as letter
contracts), the offeror shall submit a Certificate of Current Cost or Pricing Data, as prescribed by FAR 15.406-2.

L.3 52.216- TyPE OF CONTRACT APRIL 1984
01
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The Government contemplates award of an indefinite delivery, indefinite quantity (ID1Q) labor-hour task order type contract
resulting from this solicitation.

L4  52.233- SERVICE OF PROTEST AUGUST 1996
02

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and
copies of any protests that are filed with the General Accounting Office (GAO), shdl be served on the Contracting Officer
(addressed as follows) by obtaining written and dated acknowledgment of receipt from Department of Justice, Justice
Management Division, Procurement Policy and Review Group, Washington, D.C. 20530.

(b) The copy of any protest shdl be received in the office designated above within one day of filing a protest with the GAO.

L5 JAR PROTESTSFILED DIRECTLY WITH THE DEPARTMENT OF JUSTICE DECEMBER 1998
PROTESTSFILED DIRECTLY WITH THE DEPARTMENT OF JUSTICE (JAR 2852.233-70) (JAN 1998)

@ The following definitions apply in this provison:

@ "Agency Protest Officid" means the officid, other than the contracting officer, desgnated to review and decide
procurement protests filed with a contracting activity of the Department of Justice.

2 "Deciding Officid" meansthe person chosen by the protestor to decide the agency protest; it may beether the Contracting
Officer or the Agency Protest Officid.

(3) "Interested Party" meansan actua or prospective offeror whose direct economic interest would be affected by theaward
of acontract or by the failure to award a contract.

(b) A protest filed directly with the Department of Justice must:

@ Indicate that it is a protest to the agency.

2 Be filed with the Contracting Officer.

(3) State whether the protestor chooses to have the Contracting Officer or the Agency Protest Officid decide the protest.
If the protest is dlent on this matter, the Contracting Officer will decide the protest.

4 Indicate whether the protestor prefers to make an ora or written presentation of argumentsin support of the protest to
the deciding officid.

) Include the information required by FAR 33.103(d)(2):

0] Name, address, facsmile number and telephone number of the protestor.

(ii) Solicitation or contract number.

(i) Detailed statement of the lega and factud grounds for the protest, to include a description of resulting pregudice to the
protestor.

(iv)  Copiesof rdevant documents.

) Request for aruling by the agency.
(vi)  Statement asto the form of relief requested.
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(vii)  All information establishing that the protestor is an interested party for the purpose of filing a protest.

(viii)  All information establishing the timeliness of the protest.

(© An interested party filing a protest with the Department of Justice has the choice of requesting either that the Contracting
Officer or the Agency Protest Official decide the protest.

(d) The decison by the Agency Protest Officid isan dternativeto adecision by the Contracting Officer. The Agency Protest
Officia will not consider gpped s from the Contracting Officer's decision on an agency protest.

(e The deciding officid must conduct ascheduling conference with the protestor within five (5) days after the protest isfiled.
The scheduling conference will establish deadlines for ora or written arguments in support of the agency protest and for agency
officasto present information in response to the protest issues. The deciding officia may hear ord argumentsin support of the
agency protest at the same time as the scheduling conference, depending on availability of the necessary parties.

) Oral conferences may take place either by telephone or in person. Other parties may atend at the discretion of the
deciding officid.

) The protestor has only one opportunity to support or explain the substance of its protest. Department of Justice
procedures do not provide for any discovery. The deciding officia may request additiond information from either the

agency or the protestor. The deciding officid will resolve the protest through informa presentations or meetings to the maximum
extent practicable.

(h) An interested party may represent itself or berepresented by legal counsd. The Department of Justice will not reimburse
the protester for any legal fees rdated to the agency protest.

0] The Department of Justicewill stay award or suspend contract performancein accordance with FAR 33.103(f). Thestay
or suspension, unless over-ridden, remainsin effect until the protest is decided, dismissed, or withdrawn.

()] The deciding officid will make abest effort toissue adecision on the protest within twenty (20) days after thefiling dete.
The decison may be ora or written.

(k) The Department of Justice may dismiss or stay proceeding on an agency protest if aprotest on the sameor smilar basis
is filed with a protest forum outside the Department of Justice.

[End of Clause]

L.6 Useand Disclosures of Proposd Information

a Definitions. For the purposes of this provison and the Freedom of Information Act (5 U.S.C. 552), the following
terms shal have the meaning st forth below:

1. "Trade secret” means an unpatented, secret, commercidly vauable plan, appliance, formula, or process, which is
used for making, preparing, compounding, treating or processing articles or materials which are trade commodities.

2. Confidentid commercid or financia information” means any business information - (other than trade secrets) which
Is exempt from the mandatory disclosure requirement of the Freedom of Information Act, 5 U.S.C. 552.
Exemptions from mandatory disclosure which may be applicable to business information contained in proposalsin-
clude exemption (4), which covers "commercia and financia information obtained from a person and privilege or
confidentid,” and exemption (9), which covers "geologica and geophysicd information, including maps, concerning
wells”
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b.

If the offeror, or its subcontractor(s), believes that the proposa contains trade secrets or confidential commercia or
financia information exempt from disclosure under the Freedom of Information Act (5 U.S.C. 552), the cover page of
each copy of the proposa shdl be marked with the following legend:

"The information specificaly identified on pages of this proposal congtitutes trade secrets
or confidentid commercia and financid information not to be disclosed to the public, except as may be
required by law. The offeror also requests that this information not be used in whole or in part by the
Government for any purpose other than to evaluate the proposal, except if a contract is avarded to the
offeror as result of or in connection with the submission of the proposd, the Government shdl have the
right to use the information to the extent provided in the contract.”

The offeror shal dso specificdly identify trade secret information and confidential commercid financid information on
the pages of the proposa on which it gppears and shal mark each such page with the following legend:

"This page contains trade secrets or confidentid commercia and financid information which the offeror
believes to be exempt from disclosure under the Freedom of Information Act and which is subject to the
legend contained on the cover page of this proposa.”

Information in a proposd identified by an offeror as trade secret information or confidentiad commercid and financid
information shall be used by the Government only for the purpose of evauating the proposd, except that (1) if a
contract is awarded to the offeror as aresult of or in connection with submisson of the proposa, the Government
shdl have the right to use the information as provided in the contract, and (ii) if the same information is obtained from
another source without regtriction it may be used without redtriction.

If arequest under the Freedom of Information Act seeks access to information in a proposa identified as trade secret
information or confidentid commercia and financia information, full condderation will be given to the offeror's view
that the information condtitutes trade secrets or confidentia commercid or financid information. If it is determined that
such information is not exempt from disclosure under the Freedom of

Information Act, the offeror will be notified of this determination prior to disclosures of the information.

The Government assumes no liability for the disclosure or use of information contained in a proposd if not marked in
accordance with paragraphs (b) and ©) of this provison. If arequest under the Freedom of Information Act is made
for information in aproposa not marked in accordance with paragraphs (b) and ©) of this provision, the offeror
concerned shdl be promptly notified of the request and given an opportunity to provide its position to the
Government. However, failure of an offeror to mark information contained in a proposa as trade secret information
or confidential commercia or financia information will be treated by the Government as evidence that the information
is not exempt from disclosure under the Freedom of Information Act, absent a showing that the failure to mark was
due to unusud or extenuating circumstances, such as a showing that the offeror had intended to mark, but that
markings were omitted from the offeror's proposal dueto clerica error.
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L-7  Proposd Cautions

a Y our atention is directed to the fact that the Contracting Officer is the only individua who can legaly commit the
Government to the expenditure of public funds.

b. Your attention is directed to the fact that the Contracting Officer is the only individua who can legdly commit the
Government to the expenditure of public funds.

C. This request does not commit the Government to award a contract nor to pay for costs incurred in making necessary
studies or designs for the preparation thereof, nor to procure or contract for the services or supplies. The
Government reserves the right to rglect any or al proposds, or to negotiate separately with any source(s) consdered
qualified.

d. Progpective offerors are cautioned againgt discussing the preparation of their proposa or technical questions with
Government technica personnel. The circumstances of such a contract, when verified, may result in non-
congderation of the offeror's proposd. Discussions with Government technical personnel concerning the
specifications, the documents incorporated by reference, cost and pricing, or any other technica matters are strictly
forbidden. Accordingly, al communications prior to award, shal be directed to the Contracting Officer whose name
and phone number appear in Block 10 of the Cover Page, Standard Form 33,

L-8 Proposa Format

a A responsive proposa shal include two (2) separate and detachable volumes: a Technical Proposa, and
Price/Business Proposd, with the Representations and Certifications.

b. In addition, offerors shal submit provide four eectronic copies each of the technical and cost proposds. The
electronic copies shdl be formatted in WordPerfect Suite 8. Where the tabular data is provided which cannot be
formatted n WordPerfect for Windows ver. 6.1, then that data shall be provided in Lotus 123 (Release 9 for
Windows) spreadsheet format. Instructions for completing each of these volumes are contained herein.

L.9.0 PHYSICAL FORMAT OF PROPOSAL

a Each Offeror shdl submit aproposd in response to this solicitation subject to the following requirements and limitations:

Vodume Title Page Limitation Copies
l. Technica/Management Proposa 30 4
Il Price/Business Proposa with N/A 4
Representations and Certifications

b. Offerors are encouraged to abide by the spirit and the letter of the page limitations stated above. Proposals must be
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legible, single spaced, typewritten, in atype-sze not smdler than twelve (12) point proportiona, on paper not larger than 8-
1/2" by 11" and not exceed the page limitations specified above. Some fold-out charts or diagrams may be used within the
aforementioned restrictions/page limitations. Each 8-1/2" by 11" paged fold-out will be counted as one page (i.e., one fold-
out with two pages will be counted astwo 8-1/2" by 11" pages). Resumes and other gppendices are not subject to the above
page limitation.

c. Technicd Proposd. Volumel, the technica proposd shdl enable Government evauating personnd to make a thorough
evauation and arrive at a sound determination as to whether to the proposed solution identified in the Offeror's proposa will
meet the requirements of the Government. To this end, each technica proposa must be so specific, detailed and complete as
to clearly and fully demondtrate that the prospective Contractor has a through knowledge and understanding of the
requirements and has avaid and practical solutions for technicd problems. Statements which paraphrase the specifications, or
attest that "standard procedures will be used" are inadequate to demongtrate how the Offeror proposes to comply with the
requirements of the specifications, and thisdause. Thetechnicd proposa should contain an atachment chart or listing smilar
to Section B (with all process deleted) that includes the |abor categories and estimated leve of effort proposed for each of the
labor category lineitemsin order to provide the technical evaluation team with a good sense of the labor and resources
included in the proposal. The technica proposa should specifically address each of the technical capability factors, and
associated sub-factors, listed in provison M.3.

Volume | should include past performance information. Offerors shdl submit the following past performance information in
their proposals:.

(1) Aligof al contracts and subcontracts completed during the past three years and contracts currently in process that are
gmilar in nature to the statement of work in this solicitation. Contracts and subcontracts listed may include those entered into
by the Federa Government, agencies of State and loca governments and commercid customers. Offerorsthat are newly
formed entities without prior contacts should list contracts and subcontracts as required above for dl key personnd. Include
the following information for each contract:

0] Name of contracting activity

(i) Contract number

i) Contract work description

(iv) Tota contract vaue

) Contracting Officer including telephone & facsimile number

(Vi) Program manager including telephone number & facsmile number

(vii) Adminigrative Contracting officer, if different from(e), and telephone number
(wviii) Contract type, and

(iX) Description of subcontracts and their performance.

(2) The Offeror may provide information on problems encountered on the contracts and subcontracts identified in paragraph
one above and corrective actions taken to resolve those problems. Offerors should not provide generd information on their
performance on the identified contracts. This information will be obtained form the references.
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(3) The offeror shdl provide alist of any government or commercid contracts which were terminated before the origina
expiration date within the past three (3) years, including the contract number, contracting organization name and address,
name and telephone number of the Contracting Officer, and name and telephone number of the Contracting Officer's
Technica Representative (COTR) or technica point of contact. The offeror shdl list and explain any legd proceeding againgt
the firm, or individuas in the firm, related to the provision of the type of servicesto be acquired under this contract.

(4) The offeror shal provide alist of al contracts thet resulted in cost overruns by more than 10 of the origina estimated
contract price and dl time and materids or |abor-hours contracts for which the find invoice exceeded the origina contract
ceiling price by more than 10 in the past two years. Included shal be the name of the agency funding the work, the contract
number and amount, Contracting Officer and COTR names and telephone numbers, and the reason for the excess.

(5) The Offeror may describe any quaity awards or certifications that indicate the offeror possesses a high-quality process
for developing and producing the product or service required. Such awards or certifications include, for example, the

Ma colm Badridge Qudity award, private sector awards or certification (e.g., the automobile industry's QS 9000,
Sematech's SSQA, or ASI/EIA-599), or 1SO 9000 registration.

(i) Identify what portion of the company (one divison or the entire company) that received the award.

(i) Describe when the award or certification was bestowed. If the award certification is over three years old,
present evidence that the qudifications till apply.

(6) Completed Past Performance Survey(s). The Government will evauate past performance references that demongtrate
quality of performance relative to the Size and complexity of the procurement under consideration. The Contractor
Performance Report, Attachment I, or smilar sandard federd form, will be used by offerors to submit thisinformation. The
Government may aso contact references other than those identified by the Offeror and use this information in the overal past
performance rating.

(d) Price/ Business Proposa. To be determined “acceptable,” Volumell, Price/ Business Proposd, shall include:

(2) A price proposa inthe format of Section B, Schedule of Supplies or Services and Price/Costs for each of the 5-year
periods. Also for each year, the Contractor shal provide supporting price breakdowns for each loaded |abor category,
containing the actud direct labor rates, plusa*“load factor” that includes dl overhead, genera and adminigtrative expense, and
profit included in each rate, as well as acommutative total for each year and for the cumulative five-year totd. Asdatedin
Section B, the labor categories and cumulative estimated hours are OJP s best estimate of the level of effort required to
perform the services under this Contract. Offerors are authorized to subgtitute different labor categories and/or increase and
decrease estimated hoursin their price proposa to coincide with the offeror's commercid practice and technica solution.
Any such changes should be noted and explained in a supporting narrative.  The price proposa will be evauated for
reasonableness.

(2) A Totd Compensation Plan (Professonal Employees). Offerors are required to submit a part of its Price/ Business
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Proposal a“Total Compensation Plan” in accordance with FAR 52.222-46, Evauation of Compensation for Professiona
Employees. In establishing compensation levels for professiona employees, the total proposed compensation package,
including sdaries and fringe benefits, shdl reflect a dear understanding of the requirements of the work and the ability to
obtain and retain qualified personnd to meet our mission objectives. The sdary rates or

ranges must recognize the digtinct differencesin professona skills and the complexity of varied disciplines as will asjob
difficulty. Include in the compensation plan, what is the offeror’ s corporate policy concerning closures of the Federd
Government or of the specific Federd building in which the contract employee works.

e. Ord Presentations. Following receipt of technica proposals, the Government, at its discretion, may invite those offerors
whose proposals are rated “ acceptable,” exceptiond,” or those deemed to have correctable deficiencies, to conduct an ord
presentation. These presentations will consist of 60-minutes to make theinitid presentation, followed by a 15-minute break
to alow NIJOJP g&ff to caucus, and then a 45-minute question and answer period. The presentations will dlow you to
further detail your technica capahilities and will alow the NIJ staff to meet your key personnd and to clarify any issues. The
technical evauation team will then adjust its technica evauation ratings, as required, based on the result of the Ord
Presentation. The proposed Project Manager and/or Assistant Project Manager must conduct the ord presentation, if held.

f. All offerors are encouraged to submit their most favorable price and technica proposd initidly, as the Government reserves
the right to make award without elther oral presentation or any discusson / negotiation.
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SECTION M -- EVALUATION FACTORS FOR AWARD
M.1  52.252-01 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE

This solicitation incorporates one or more solicitation provisions by reference, with the sameforce and effect asif they were given
in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed
provisons may include blocksthat must be completed by the offeror and submitted with itsquotation or offer. Inlieu of submitting
the full text of those provisons, the offeror may identify the provison by paragraph identifier and provide the gppropriate
information with its quotation or offer. Also, the full text of a solicitation provison may be accessed eectronicaly at this'these
addresg(es): www.arnet.gov.

Clause Title Date
52.217-04 v | Evaluation Of Options Exercised At The Time Of Contract Award June 1988
52.217-05 Evaluation Of Options July 1990

M.2 Badsfor Award/ Evduation Criteria

(& The Government intends to make award to one vendor whose proposals conforms to the solicitation and is evaluated as
being the most advantageousto OP. A “best value’ award decison will be made using a tradeoff process that consders the
evauation criteria stated below. All proposas received shdl be subject to evauation by a duly sdected pands of qudified
Government Personnel. The objectiveisto sdlect a contractor that demonstrates a high level of knowledge, experience, and
management and organizationd cagpability, and in addition, gives promise through its management plan that it will provide the
highest qudity of technica and program expertise to the Office of Justice Programs.

(b) Evauation Criteria. Sdection for award will be based on an evauation of proposals with regard to the following three
evaudtion criteria

(1) Technica Capability
(2) Past Performance
(3) Price

Technical capability and past performance are equa in importance but are more important than price both individually and
when combined. However, the degree of importance of price will increase if the proposas are rdatively equa with regard to
technica capability and past performance. In this case, price may become the determining factor.

M.3 Technical Capability Evauation Factors and Sub-factors.

Technica capability will be evauated based on the offeror’ s written technica proposd, including past performance references
submitted and, at the discretion of OJP, an Ora Presentation. The TET will adjectivaly rate each offeror’ s technica proposa
againg two equally weighted evauation factors, which are (1) Understanding of Project / Technica Approach / Capability
Statement and (2) Staffing and Management Plans.
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Factor 1 - Understanding of Project / Technical Approach / Capability Statement: two equally weighted subfactors:
Subfactor 1A. Knowledge of Federal Grant Programs and Supporting Records Management Activities.

Summarize and highlight the offeror’ s knowledge of Federd grant programs and of records management activitiesto
support the adminigiration of Federa programs with respect to filing, file maintenance, data entry, and paperwork
processing.

Subfactor 1B. The Offeror’s Quality Control Plan, and M eeting the Performance Requirementsincluded in C.4
and C.8. Offerors should address:

(1) A destription of aqudity control ingpection system (QC) to cover dl serviceslisted in Quality Assurance
Surveillance Plan (QASP) and Performance Requirements and Standards Summary on the Performance
Measurement Summary.

2 A description of the methods to be used for identifying and preventing defects in the qudity of services
performed.

3 A description of the records to be kept to document inspections and corrective or preventive actions taken.
4 Compliance with C.8.9 requirements.
Factor 2. Staffing and Management Plans: two equaly weighted subfactors.

Subfactor 2.A. Staffing Plan.  The offeror must provide a gaffing plan, induding an organizationd chart, that will ensure
that the requirements of the Government are met in atimely and efficient manner. Personnd will be evaluated based upon
their demondrated ahility to effectively and efficiently run a Control Desk Operation, their qudifications in management, and
their experience with amilar operations. All personnd, including “key personnd,” must meet personnd
qudificationg/education, as described in Item C.12.1 - C.12.5 of the performance work statement. The plan shall include
personal resumes for key personnd. The resumes are excluded from the 30-page limitation. The organization chart and
gaffing plan should describe therest of the proposed staff.

The plan must indude the following information:
@ The number and type of positions proposed to accomplish the work (based on Section B of this RFP).
2 An explanation of management and supervisory oversight proposed for the RFP.

3 Job titles, job descriptions, education requirements, and skillsknowledge required for al postionsto be
associated with the contract.

4 Explanation of work schedulesto be used (for example: part-time, full-time, flexible time, and/or dternate
work schedules).

5) Information on incentives for retention of trained staff (i.e., career-ladders, awards, or other).
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Subfactor 2B. Management Plan. The Offeror should propose a clear, effective, feasible, and innovative (if possible)
approach to manage the control desk operations and provide the support described in the statement of work. It should
specificaly address proposed saffing patterns, if different than what is suggested in Section B and C.12, aswdll as workloads
and needed resources for each task. The Offeror should address Sections C.9, C.10, C.11, and C.14, and specificdly:

. Responsiveness to OJP s management and staff and completeness and feasihility of the plan in terms of staffing
workload requirements and needed resources without excessve management overhead.

. Management flexibility addressing the offeror’ s ahility to handle peak workload demands (i.e.,, high volume, short
deadlines).

. Adminidrative ability emphasizing attention to the follow-through and completion of projects and the accurate entry of
accurate data and information into the systems.

. Phase-in and phase-out procedures and required resources and timeframes.

Oral Presentation - The Government reserves the right to conduct ora presentations, at its discretion, after receipt of
proposds. If the Government dectsto hold ord presentations, the presentations will be utilized to alow the Technica
Evaluation Team to meet the offeror’ s proposed Project Manager and key personnel, and to alow the offeror to address
questions and darify ther firm's proposal and methodology for hiring and maintaining staff to meet this requirement.
Following any ord presentation, the evaluation team will findize its overd| evauation ratings.

Technicd Cagpability Adjectivd Ratings. The following five adjectiva ratings will be used to evduate the Technical Proposas.

ADJECTIVAL SYMBOL DEFINITION
RATING
Exceptiona E The proposal meets or exceeds the most important factorsin away that

isbeneficial to the agency. Risk islow, and the proposal indicates a
very high probability of successful performance. Thereareno
weaknesses in major subject areas or items.

Acceptable A The proposal meets all significant standards. Risk islow, and thereisa
good probahility of success. There are no deficiencies or significant
weaknesses.

Marginal M Some important standards have not been met. Risk isevident, and there

isalow probability of success. There are serious deficienciesin the
proposal, but they are correctable (and must be corrected prior to
award).

Unacceptable U Several important standards have not been met. Risk is high, and there
islittle likelihood of success. The proposal would have to be completely
rewritten to make it acceptable.

M.4 Past Performance Evaduation. Past Performance will be evauated with respect to quality; cost control; timeliness of
performance; business relations; and meeting smdl, smal disadvantaged business, and smal woman-owned business
subcontracting gods. Referenceswill be adjectivally rated as unsatisfactory, poor, fair, good, excdllent, or outstanding, as
defined in the Rating Guide of Attachment |1, Contractor Performance Report (Past Performance Survey) . Each offeror past
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performance information shall include five completed surveys rating their work for smilar projects completed during the past
three years, with point of contact and telephone number. Offerorswill use Attachment |1 (or a comparable stlandard form
used by another federd agency) asthe survey form. The survey forms should be completed by the client referenced and be
submitted with the technica proposd, or be properly marked with the solicitation number and mailed by the client to reach
OJP not later than the solicitation closing date.

OJP may supplement this data with reports from government past performance data bases, such as that maintained by the
Nationd Inditute of Hedth. The Chairperson will consolidate the results of this survey and the team will develop a consensus
adjectival past performancerating for each vendor. All aspects of the Offeror’ s Past performance may be taken into
congderation in conducting this evauation. The Government reserves the right to review the Offeror’ s past performance not
only on those projects/programs presented by the Offeror, but on any other project/programs in which the Offeror has
participated within the last three years.

M.5 Price. Theprice proposal shal be submitted in the format of Section B, Schedule of Supplies or Services and
Price/Cogts, and further indructions at provison L.9(d). The offeror’s price, including al options, will be evaluated. The
proposas will be evauated for compliance with Section B, aswell as for price reasonableness. A Tota Compensation Plan,
in accordance with FAR 52.222.46, is required which documents the direct labor and benefits to be paid to dl professona
employees. The Total Compensation Plan will be evaluated on a passfail bass.
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